
C O N T R A C T

Client :  Br ides & Weddings
Primary Contact :  J i l l  Carpenter  & Cait lyn Scherbr ing
Project  Package:  Website  Design
Designer:  Franklin & Wil low

F r a n k l i n  &  W i l l o w

This  document acts  as  a  mutual  agreement to  def ine the terms of  ser vice for  the 
working relat ionship between Franklin & Wil low and Br ides & Weddings (hereinaf ter 
“Cl ient”) .

Al l  projects  and ser vices (as  detai led in the project  proposal)  that  Franklin & 
Wil low wil l  be contracted to  produce for  the Cl ient  wil l  be subject  to  the fol lowing:

CLIENT RESPONSIBILITIES:
• Client  wil l  provide accurate ,  complete ,  and t imely information,  mater ials ,  and 

feedback to  Franklin & Wil low.
• Cl ient  wil l  approve and proofread al l  f inal  designs,  copy,  and website .  Franklin 

& Wil low wil l  make al l  e f for ts  to  ensure that  no information is  misrepresented. 
However,  c l ient  assumes al l  responsibi l i ty  for  content .

COPYRIGHT & CREDIT:
• Franklin & Wil low agrees to  create or iginal  work for  the Cl ient ,  free of  plagiar ism. 
• Franklin & Wil low holds copyr ight  of  any work created dur ing this  project  unti l 

f inal  payment has been made and f i les  have been handed over.  At  that  t ime,  the 
copyr ight  of  the work transfers  to  the Cl ient . 

• Once Cl ient  holds ownership of  the copyr ight ,  the or iginal  work should not  be 
al tered in any way.

• Franklin & Wil low can use designs,  samples ,  photographs,  or  screenshots  of  the 
work created under this  agreement for  promotional  purposes (such as marketing, 
social  media ,  or  website)  once the project  has been made publ ic .

• Credit  to  Franklin & Wil low should be used on al l  publ ic i ty/promotion of  this 
project .



CONFIDENTIALITY:
• Franklin & Wil low acknowledges that  they may have access to  information which 

relates to  the Cl ient ’s  products ,  creat ive works,  marketing strategies ,  projects , 
and other information.  Franklin & Wil low agrees to  protect  the conf idential i ty 
of  this  information.

REVISIONS & ALTERATIONS:
• Client  wil l  be al lowed no more than 3 revisions of  logo design and website 

design and no more than 2 revisions of  pr ice sheets ,  post  cards,  brochures, 
business cards,  and f lyers .

• I f  fur ther  revisions are requested,  Franklin & Wil low wil l  bi l l  the Cl ient  $25 for 
each addit ional  revision requested.

• Addit ional  revisions may result  in a  delayed complet ion date .

PAYMENT & EXPENSES:
• Client  agrees to  pay a  non-refundable 50% retainer  before the project  wi l l  begin.
• Al l  balances must  be paid before f inal  f i les  are del ivered and website  is 

transfer red.
• Franklin & Wil low reser ves the r ight  to  suspend work and withold del iver y of 

any project  documents unti l  past  due balances are paid.
• The Cl ient  shal l  reimburse Franklin & Wil low i f  they have any requests  for 

addit ional  stock photography,  ar twork,  fonts ,  and/or mater ials  needed for  the 
project .

CANCELLATION:
• Both par t ies  understand that  the Cl ient  or  Franklin & Wil low may terminate the 

ser vice at  any t ime i f ,  for  any reason,  the relat ionship is  deemed unsat isfactor y 
by any par ty.

• I f  the project  is  terminated before the ser vice has been ful ly  ful f i l led,  Franklin 
& Wil low wil l  keep the non-refundable retainer  and any fees paid to  that  point .

• I f  the Cl ient  decides to  cancel  the ser vice af ter  f i les  and website  have been 
transfer red,  Franklin & Wil low reser ves the r ight  to  keep the ful l  payment 
amount .

The undersigned below agrees to  and wil l  comply to  the terms of  this  agreement .

F r a n k l i n  &  W i l l o w  |  C o n t r a c t

CARYSSA PHILGREEN, OWNER OF FRANKLIN & WILLOW

JILL CARPENTER OR CAITLYN SCHERBRING,  BRIDES & WEDDINGS

DATE

DATE


