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Elizabeth Windsor

Senior Sales Support Admin % Business Development % Retail Operations Assistant

As a firm believer that we are all capable of achieving so much more, what | love about the sales
environment is that attainments are unlimited.

Being an energetic person who is focused on enhancing the customer experience means I've
got the perfect job. Not only can | use my strong interpersonal skills at the forefront of customer
service, but | can apply my attention to detail to retail performance and visual marketing
strategies.

I’'m a strong team player who has a passion for educating customers on how to realise the
benefits of any products or services | am offering. | also work behind the scenes on inventory
and stock management, resource planning and data research.

I've supported customer sales for over four years by creating and growing new relationships. I'm
focused on making a significant contribution by taking ownership of customer relations and
being accountable for solving their challenges, including handling any complaints or disputes.

Most recently, I've held a sales role at Seasons, a Customer Insight role at Halfords, and
interned at General Electric as the project manager on the ticketing process improvement

project.

I’'m now looking for a caring and respected company that is a cutting-edge place to work. My
ideal is a culture focused on values, innovation and being fair-minded.

I hold a BA in International Relations from Coventry University and have experience in
Salesforce, SAP and Shopify.

I love making acquaintances. Connect to me to talk retail, sales and customer experience.
Specialities: Sales | Consultant | Relationship Manager | Salesforce | Business Development |

Business Growth | Customer Experience | Retail Operations | Sales Performance | Data
Research | Visual Marketing
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