
SPEAKING
TOPICS
Every Speech

Includes an
"Oprah Moment”

HUMAN SIDE OF AI &
EMBRACING CHANGE

The Opening AI Keynote to Navigate
Change with Courage. 

The biggest challenge in the age of AI isn’t
technical - it’s human. Before teams
can embrace AI, they must embrace change -
and that takes courage. Skip the Tech Talk,
Start with Courage. While AI experts teach
what the technology does, Garrett reveals
how leaders can leverage uncertainty,
take bold action, and drive innovation
before the competition does. That’s why
he’s the must-have opening keynote.

Having traveled to all 197 countries,
Garrett knows what it means to step into
the unknown. With energy, perspective,
and real word insights, he shows how
courage -  not caution - fuels growth in
times of disruption.

CUSTOMER EXPERIENCE &
UNIQUE INSIGHTS

Global Insights that Captivate
Customers and Drive Growth.

Having visited all 197 countries, 1,000
cities, and flown over 1,000,000 miles,

Garrett knows what makes experiences
unforgettable. From an Underwater Post

Office to the Tequila Train Express, he
reveals how to surprise, delight, and spark

loyalty. In this keynote, he introduces the
Cha-Cha-Cha Matrix: a bold framework

that helps anyone design “Wow”
experiences that captivate customers and

shatter expectations. With eye-opening
strategies from extraordinary places, he
equips leaders to reimagine touchpoints

and turn every customer interaction
into a catalyst for growth.

Your audience will leave
with the courage and clarity to
Adapt faster and embrace
AI with Confidence

Your audience will leave
with the courage and 
clarity to... Captivate

Customers through the
Cha-Cha-Cha Matrix.

The 197
Customer Xperience

Hello AI, Goodbye Fear

If you’re focused on... If you’re focused on...

Align Culture, Elevate Performance,
and Reignite Purpose.

What happens when teams stop playing it safe and
start leading with courage? Garrett shows how bold

teams build trust, break down silos, and unlock
hidden potential across the organization.

Drawing from the Dash Project he created at Harvard
Business School - a framework to align personal goals

with organizational performance - Garrett delivers a
proven model for courageous collaboration. As co-

founder of ADDO Worldwide - named the #1 Best Place
to Work - and training more than 30,000 leaders

annually through Chick-fil-A Leader Academy,
he ignites a culture that empowers

people and transforms results.

LEADERSHIP, INSPIRATION, & BOLD GOALS

Lead through Uncertainty, Drive Fearless Growth,
and Achieve Breakthroughs.

What if the boldest version of you was just 10
seconds away? Most people never unlock their full
potential - not because of skill, but hesitation. Bold
goals aren’t achieved with better plans, but braver
decisions. After losing his father to cancer, he
committed to visiting all 197 countries and achieving
100 Bold Goals - not just to live fully, but to redefine
what’s possible. With his “5 Zones of Courage”
framework, Garrett rewires mindsets in real time - 
to break barriers, seize opportunities, and
achieve bold results...now.

CULTURE, PERFORMANCE, & TEAM ALIGNMENT
If you’re focused on...If you’re focused on...

Your audience will leave with
the courage and clarity to...
Unleash potential with 10
Seconds of Insane Courage

Your audience will leave with the
courage and clarity to apply

the Dash Project for
courageous collaboration.

10 Seconds of Insane Courage One Bold Team

GarrettGravesen.com

http://kevinpaulscott.com/

