Flying into Freedom LLC Privacy Policy/Terms & Conditions

Introduction
Thank you for visiting Flying into Freedom LLC’s Website.

Flying into Freedom LLC (also referred to as “we,” “us”, or “ours”) understands that the privacy
of your information is important to you. This Privacy Policy describes how we may collect, use,
and share your information when you visit us online (collectively, the “Sites”). By accessing or
using any of our Sites, you agree to the practices regarding your information described in this
Privacy Policy.

Changes to this Privacy Policy

This Privacy Policy is subject to change. Please review it periodically. When we make changes to
our Privacy Policy, we will revise the “updated” date at the top of this Policy. Any changes to this
Policy will become effective when we post the revised Policy on this website.

Information Collected
When you access or use our Sites, we may collect any of the following information:
¢ Your domain name;
e Your IP address, which is a number automatically assigned to your computer when you are
using the internet;
o The type of browser (e.g., Edge, Safari, Firefox, Chrome) and operating system (e.g.,
Windows, Mac OS, Unix) used to access our website;
o The internet address of the website from which you were linked directly to our website;
o The date and time you access the website;
o The pages you visit within our website;
e Your username if it was used to log into our website; and
o The links made to other websites through our website.

We may collect the Personal Information that you choose to provide us when accessing or using
our website, such as when applying, registering, or making payment for a benefit or service;
contacting us with a question or request; subscribing to a newsletter or other electronic
communication; or completing a web form. The Personal Information we receive from you varies
based on what you do when visiting our website.

Understanding Cookies and Other Tracking Technologies

We may customize your browsing experience by utilizing your browser’s “cookies” to store a
randomly generated identifying tag on your computer. A cookie is a small text file that is saved on
your computer when you visit a website. Cookies make internet browsing easier for you by saving



your preferences to improve your next visit to our website. Cookies are also used for statistical
purposes, such as to determine how our website is used. You can refuse the cookie or delete the
cookie file from your computer’s browser at any time.

Use and Disclosure

We use your non-Personal Information in a variety of ways, including to help analyze Site traffic,
understand our users’ needs and trends and to improve our services. We do not collect or use
Personal Information for commercial marketing. We will not sell or rent Personal Information
collected online, except as otherwise provided for by law.

We may use your Personal Information collected through our website as follows:

e To respond to your inquiries;

e To complete and fulfill any requests for services;

e To carry out data analysis, audits, fraud monitoring and prevention, and internal quality
assurance;

e In accordance with any consent you have provided; or

e As legally necessary, to include complying with a subpoena, court order or legal process;

We may share or disclose your Personal Information and non-Personal Information as
follows:

e To vendors and service providers we retain in connection with our services such as website
hosting, information technology, email delivery, and credit card processing; and/or

o If'the disclosure is permitted and/or required by law, such as disclosure to law enforcement
authorities, other government or public agencies or officials, regulators, and/or to any other
person or entity having appropriate legal authority or justification for receipt of your
information.

We will retain your information for the period necessary to fulfill the purposes outlined in this
Privacy Policy unless a longer retention period is required by law.

Access to User Profiles

Keeping your information accurate and up to date is very important. Any Personal Information
you enter in a user profile will be open and accessible to you for review and modification.

Choice

You may decline participation in certain online activities, like surveys and newsletter
subscriptions. Your choice to not participate will not affect your ability to view information on our



Sites or to otherwise interact with us. To unsubscribe directly from any e-newsletter subscriptions,
simply click the unsubscribe link located at the bottom of the newsletter.

Disclaimers

The information posted on our website may include hypertext links to information created and
maintained by other public and/or private organizations (external websites). We provide these links
for your information and convenience. When you select a link to an outside website, you are
leaving our Site and are subject to the privacy and security policies of the owners/sponsors of the
external website.
e We do not control or guarantee the accuracy, relevance, timeliness, or completeness of
information contained on an external website.
e We do not endorse the organizations sponsoring external websites and do not endorse the
views they express or guarantee the products/services they offer.
e We cannot authorize the use of copyrighted materials contained in external websites. Users
must request such authorization from the sponsor of the external website.
e We are not responsible for transmissions users receive from external websites.
e We cannot and do not guarantee that external websites comply with accessibility and
security requirements.



