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The purpose of this internal newsletter is to clearly communicate updates 
about the company, educate staff, and to celebrate your success! This is a 
collaborative newsletter and we want you to be heard, so please feel free to 
submit your ideas, comments, and suggestions! Now, what are you waiting 
for? Flip through to see what we have in store for you!
-Sydney, Editor
scruz@waltersweddingesatates.com

A NOTE FROM THE EDITOR
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HAYES HOLLOW AT HIDDEN FALLS |  SPRING BRANCH

contentsT A B L E  O F

P A G E  2 - 3 T A B L E  O F  C O N T E N T S 

P A G E  4 - 9 W W E ’ S  A N N I V E R S A R Y
+  K E I T H  A N D  S A R A H ’ S  B E G I N N I N G S

P A G E  1 0 - 1 4 A  W O R D  F R O M . . .
C H I L I  C O O K  O F F

P A G E  1 5 W E D D I N G  P R O  T I P

P A G E  1 6 - 1 7 N P S  H I G H L I G H T S
+  H E A T  M A P S

P A G E  1 8 - 1 9 C E L E B R A T E  S U C C E S S
A N N I V E R S A R I E S  +  B I R T H D AY S

P A G E  2 2 - 2 3 A  L O O K  A H E A D
O U R  C O M P A N Y

P A G E  2 0 - 2 1 G E T  T O  K N O W

P A G E  2 2 L O V E  N O T E S

P A G E  2 3 T H E  P R O P O S A L  A T  O L
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W E D D I N G  P R O  T I P
IT’S THE MOST WONDERFUL TIME OF THE YEAR:

E N G A G E M E N T  S E A S O N

It’s about that time again to prep for Engagement Season. Props to you, if you’ve already 
started prepping. If you don’t know where to start, we’re here to help make this Engagement 
Season the most successful yet! 

ONE OF THE MOST VALUABLE THINGS YOU CAN DO
TO BE SUCCESSFUL IS TO AUDIT YOURSELF . 

We highly recommend you take some time to yourself
and as a team to reflect on these items:

FIND YOUR USP (UNIQUE SELLING POINT)
What is it that sets you apart and 
distinguishes you from your competitors? 
Take a moment to think about your venue 
and what makes it unique and beautiful. 
Your USP should be something that your 
competitors don’t have. If you haven’t 
researched your competitors, now’s the time! 
Reach out to the Marketing Department for 
help – we might already have information on 
a competitor near you. 

REEVALUATE YOUR COMMUNICATION
Communication is the heart of every relationship. Take your relationship with your couples 
to the next level: understand how you currently communicate with them and figure out 
how to improve that communication. Take a hard look at your email templates. Check your 
text messages. Pick random clients in TripleSeat and comb through the discussion notes. 
What can be improved? Can you edit your emails to be more concise? Has it been a while 
since you’ve touched base with a client? Follow-ups and communication are imperative to 
close the sale! Learn from your findings to make your communication with your client more 
efficient and meaningful.

REFRESH ON SALES TECHNIQUES
It never hurts to go back to basics! Reach out to your supervisor to get a refresh on sales 
tips. Ask your fellow Sales Managers to shadow a tour. Volunteer to mock tour each other. 
Let’s get pumped up and rejuvenated for the biggest sales months of the year! Sometimes a 
little reminder makes a big difference in your tours.  

REACH OUT TO YOUR SUPPORT TEAMS TO HELP YOU PREP FOR THE SEASON!

41% OF ENGAGEMENTS HAPPEN IN DECEMBER, JANUARY, FEBRUARY AND MARCH!

MORGAN CREEK BARN |  AUBREY

http://Reach out to the Marketing Department 
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NPS HIGHLIGHTS
NET PROMOTER SCORE: AN INDEX RANGING FROM -100 TO 100 THAT 

MEASURES THE WILLINGNESS OF CUSTOMERS TO RECOMMEND A 
COMPANY’S PRODUCTS OR SERVICES TO OTHERS

+  The company’s overall NPS increased to a 70! The highest we have been thus far!

+  Post Event went up 3 Points in November - we are now at a 66+ for Post Event

POST TOUR HEAT MAP
ARISTIDE |  FLOWER MOUND

stack up!
See how you



6

POST DETAILS HEAT MAP

POST EVENT HEAT MAP
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W E L C O M E
T O  T H E  T E A M !

A JA DURAN
ALLYSON PATE
AMANDA MELENDEZ
ANNA GATTI
BRANDON HAWKINS
BREEANA SEELIG
BRIDGER PLANZ
CHLOE RANCHER
CHLOE JONES
CHRISTIAN F ISCHHUBER
COURTNEY HAASE
CYNTHIA WATTS
DANIELLE PATRACA

DESIREE FOX
DESTINY BROWN
DEVIN GREGG
GEOFFREY HILL
GRECIA MELENDEZ
JESSICA HYDER
KAITLYNN GREENLEE
KRISTEN GIBSON
KYLER GILBERT
LORI  CLAY
LUCY L I
MADISON PERLINGER
MARCO PENA

MELISSA MORANTE
NICOLE JAMES
RAMI  CARTER
REGAN COLE
ROBERT BREEDING
SAMANTHA VARGAS
SAMUEL MENDEZ
SORIDA LY
SHELBY OLIVAS
SOPHIA GUERRERO
T YLER GERSTENHABER
ZOE SOLANO

LET’S CELEBRATE THESE EXCITING 
MOVEMENTS IN OUR TEAM!

ADAM EDWARDS >  FOOD &  BEVERAGE OPERATIONS MANAGER AT AFM

BRANDON SMITH >  AREA CHEF AT MA

CARLOS MENDOZA >  HUB FBO TEAM LEADER AT MA

DANIEL  ZAVALA >  HUB FBO TEAM LEADER AT AMK

ERIN LOFTIS  >  SALES MANAGER AT AC

JESSE HOWARD >  HUB FBO TEAM LEADER AT AC 

KARISSA CANTU >  SALES MANAGER AT MP

KELLI  BORCHARDT >  REGIONAL SALES D IRECTOR

LAUREN BENAVIDEZ >  FOOD &  BEVERAGE OPERATIONS MANAGER AT MSB

STEPHANIE  DAVENPORT >  SALES MANAGER AT MSNB

celebrate
        sucess

THE MILESTONE |  NEW BRAUNFELS
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DAVID COOLIDGE I I  NOV.  21

RENEE BURTON NOV.  22

MICHAEL RICARTE DEC .  3

RANFERI  SANTAMARIA DEC .  8

ALEX LARSON DEC .  9

RAEGAN ZDANOWICZ DEC .  10

BRITTANY JONES DEC .  17 

GEORGE YOUNG DEC .  17

CAROLINE PHILL IPS DEC .  19

ALYSSA ARANDA DEC .  24

ROBERT P INTO DEC .  26

FERNANDA SANCHEZ DEC .  27

MADALYN COX DEC .  28

DONNA WEBB DEC .  28

BRANDON HAWKINS DEC .  29

REGAN COLE DEC .  30

THOMAS ANDERSON JAN.  4

CHANDLER HINE JAN.  10

ERINNE YOUNG JAN.  11

JUL IA SMALL JAN.  13

MELISSA TRAVIS  JAN.  14

DANIEL  ZAVALA JAN.  17

COURTNEY HAASE JAN.  19 

ELIZABETH MENDEZ JAN.  19

ELIZABETH VELASQUEZ JAN.  19

KEITH WALTERS JAN.  19

O N  Y O U R  W O R K  A N N I V E R S A R Y !
congratulations

1 YEAR

ADAM EDWARDS
BRANDON SMITH

BRENDA LUCIO
CARLOS JORDAN
CINDY BURNETT

DEBORAH LOVERA

DONNA WEBB
ERINNE YOUNG

IRMA HERNANDEZ
JAVIER ZAVALA

JOAN NORDSTROM
JOHN EPPS

KELLY  SCOTT
LAURA GOEPFERT

LAURA LEWIS
LEON MEEK

MARSHEILA BROWN
MARTIN LUCIO MONTELONGO

MATTHEW BLAIR
MICHELE B IANCHI
NELSON ROMERO
SONJA BROWDER

STEPHANIE  DAVENPORT

3 YEARS

VANESSA CARRERA

2 YEARS

LUKE BLEVINS
ROBERT P INTO

5 YEARS

ASHLEIGH WILL IS

HAVE SOME GOOD NEWS TO SHARE? SEND YOUR PERSONAL 
ACCOMPLISHMENTS TO: SCRUZ@WALTERSWEDDINGESTATES.COM

4 YEARS

DANIEL  ZAVALA

happy 
birthday!

VICTORIA VAN DE RY T
 celebrated her birthday in September with the team!

mailto:scruz%40waltersweddingestates.com?subject=Newsletter%20Submission
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L O V E  N O T E S

Fantastic Work, Teams!
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THE MILESTONE |  GEORGETOWN
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THE OLANA RECENTLY HOSTED A STYLED SHOOT /  SURPRISE PROPOSAL!
THE SHOOT WAS FEATURED ON EQUALLY WED !

T H E  P R O P O S A L  A T

OlanaThe

https://equallywed.com/this-styled-shoot-turned-into-a-real-proposal-in-the-most-romantic-way/
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MONROE PEARSON |  DENTON

A
  LOOK
    AHEAD

H E R E ’ S  Y O U R  C H A N C E
T O  B E  H E A R D !

S U B M I T  Y O U R  I D E A S  O F 
W H A T  Y O U ’ D  L I K E  T O 
S E E ,  N O T  O N L Y  I N  T H I S 
N E W S L E T T E R ,  B U T  W I T H I N 
T H E  C O M P A N Y .  I F  Y O U R 
C O N T E N T  I S  S E L E C T E D 
F O R  T H E  N E W S L E T T E R , 
Y O U ’ L L  R E C E I V E  A  $ 5 0 
G I F T  C A R D .

E M A I L  I D E A S
T O  T H E  E D I T O R :

S U B M I T  Y O U Rideas

N O V . 2 0 1 9

19th - 2020 Kickoff Meeting
20th - AC New Paint + Flooring Complete!
20th - Hiring Training at OL from 8-10AM
28th - Thanksgiving
29th - Black Friday

J A N . 2 0 2 0

1st - New Year’s Day
2nd - AC Reno Begins
14TH - WALTERS WEDDING 
ESTATES’ 14TH ANNIVERSARY!
18th - Denton Bridal Show at MP
19th - MSNB Open House
20th - Next Newsletter Published

D E C . 2 0 1 9

1st - MSG Tasting
9th - HC Holiday Party
16th - DFW Holiday Party
16th - Las Posadas Begins
22nd - Hanukkah Begins
24th - Christmas Eve
24th - Las Posadas Ends
25th - Christmas Day
26th - Kwanzaa
30th - Hanukkah Ends
31st - New Year’s Eve

SCRUZ@WALTERSWEDDINGESTATES.COM 
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