Cookies Policy

We use cookies to improve your site experience, to assess content usage and to support the
marketing of our services. We want to be completely transparent about the cookies we use and to

make their control as easy as possible for you.
What is a cookie?

A cookie is a simple text file that is stored on your computer or mobile device by a website’s
server and only that server will be able to retrieve or read the contents of that cookie. Each
cookie is unique to your web browser. It will contain some anonymous information such as a
unique identifier and the site name and some digits and numbers. It allows a website to

remember things like your preferences or what’s in your shopping basket.

Our cookies are sorted into five categories, represented by five sections.
1. Necessary cookies

These cookies are important to the underlying operation of the website, supporting important
functionality such as shopping baskets and the technical operation of the website to ensure it

performs how you would expect.
2. Site experience cookies

These cookies are used to support your experience on the site and include user-selected options,
site navigation aids, etc. Generally, no personally identifiable data is collected with these types

of cookies.
3. Performance & operation cookies

These cookies are used in the management of the site and include customer surveys, recording

visitor numbers and other web analytics. Limited identifiable data may be collected.

4. Marketing, anonymous cross site tracking cookies



These cookies are used to track our visitors across our websites. They can be used to build up a
profile of search and/or browsing history for every visitor. Identifiable or unique data may be

collected. Anonymized data may be shared with third parties.
5. Marketing, targeted advertising cookies

These cookies are used to track browsing habits and activity. We use this information to enable
us to show you relevant/personalised marketing content. Using these types of cookies, we may
collect personally identifiable information and use this to display targeted advertising and/or
share this data with third parties for the same purpose. Any activity tracked and recorded using
these cookies maybe shared to third parties.

What to do if you don’t want cookies to be set?

Some people find the idea of a website storing information on their computer or mobile device a
bit intrusive, particularly when this information is stored and used by a third party without them
knowing. Although this is generally quite harmless you may not, for example, want to see
advertising that has been targeted to your interests. If you prefer, it is possible to block some or
all cookies, or even to delete cookies that have already been set; but you need to be aware that

you might lose some functions of that website.
How can | control cookies?

If you don’t want to receive cookies, you can modify your browser so that it notifies you when
cookies are sent to it or you can refuse cookies altogether. You can also delete cookies that have
already been set.

If you wish to restrict or block web browser cookies which are set on your device then you can
do this through your browser settings; the Help function within your browser should tell you
how. Alternatively, you may wish to visit www.aboutcookies.org, which contains comprehensive

information on how to do this on a wide variety of desktop browsers.

Please be aware that restricting the use of cookies may affect the features available to you.



Notice about Do Not Track (DNT) browser setting

DNT is a feature offered by some browsers which, when enabled, sends a signal to websites to
request that your browsing is not tracked, such as by third party ad networks, social networks and
analytic companies. This website does not currently respond to DNT requests, however, you may
opt-out of tracking on this website, including analytics (and tailored advertising if you are

visiting from outside the UK), by changing your cookie settings.

A uniform standard has not yet been adopted to determine how DNT requests should be
interpreted and what actions should be taken by websites and third parties. We will continue to

review DNT and other new technologies and may adopt a DNT standard once available.



