Frequently Asked Questions (FAQ)

We know patients often have questions about how the Oasis Health Wellness practice works. Here are answers to
the most common questions. If you don’t see your question here, feel free to contact us directly.

Do you accept insurance?

No. Oasis Health Wellness does not accept insurance. All services are provided on a membership or self-pay basis.
This allows us to spend more time with patients and provide truly personalized care without the limitations of
insurance networks.

How do memberships work?

Memberships are designed to give you direct access to your physician with transparent pricing. A simple monthly
fee covers your visits, ongoing support, and enhanced access to care. You can also choose pay-as-you-go visits if a
membership isn’t right for you.

What forms of payment do you accept?

We accept credit/debit cards, and other direct payment methods. Payment is due at the time of service or billed
monthly for memberships. You may check with your HSA/FSA about use as well.

Can | use my insurance for labs, imaging, or medications?

Yes. While we don’t bill insurance for our visits, you may still use your insurance (except government-issued
insurance) for labs, imaging, prescriptions, and referrals. We also work with cash-pay and discount programs if you
prefer.

Is pricing the same for everyone?

Pricing at Oasis Health Wellness is individualized based on the type of service, membership plan, and your specific
needs. We believe in transparency and will always discuss costs up front so there are no surprises. You have the
right to receive a Good Faith Estimate for the total expected cost of any health care items or services upon request
or when scheduling such items or services. This can be downloaded as well on our website. Income-based sliding
scale options may also be available for qualifying patients.

What if | need care after hours?

Members have enhanced access to their physician for urgent needs, including after-hours calls or virtual visits. For
true emergencies, always call 911 or go to the nearest emergency room.

Do you offer telemedicine?
Yes. Many visits can be done virtually by phone or video, saving you time and making care more convenient.

How do I contact my doctor?

Members may contact their doctor directly through physician’s personal phone, secure messaging, or email,
depending on preference. Non-members may call the office during business hours for assistance or send an email
as well.

How do I schedule an appointment?

Appointments can be scheduled by phone, through our patient portal, or by email. We see patients by appointment
only to ensure every visit is unhurried and focused on you.



