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TAG YOU'RE IT

hope you're game



MARKETING
AUTOMATION



WORKFLOWS



EMAIL
MARKETING
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HOW TO USE THIS WEBINAR

Close out of Virtuous
Take It In

Take Notes on Pro Tips
Re-Watch
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4 PRO TIPS



LET'S GET DOWN TO
BUSINESS



WHAT IS A TAG?



SEGMENT



SEARCH



TRIGGER



DONOR INTEREST: START:
CLEAN WORKFLOW
WATER



DONOR INTEREST:
CLEAN
WATER



MOST USERS HAVE
AROUND 150 TAGS




THE ROLE OF A TAG

Segment
Search

Trigger
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SEGMENT



SEARCH



TRIGGER



RIGHT AUDIENCE



RIGHT QUESTION



RIGHT TIME
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THREE KEY PRINCIPLES

Less Is More
Start with a Plan
Keep It Tidy
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LESS
IS MORE




AVOID TAG
OVERWHELM
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IF YOU DON'T HAVE
TO, DON'T CREATE IT




“Will this tag be helpful
in 3 months?”
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SEGMENT



SEARCH



TRIGGER



“Will this tag be helpful
in1year?”
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START WITH
A PLAN




THE ALGORITHM



TAG ALGORITHM

Tag Name
Group

Description
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Manage Tags

ation Manage Tags

TAGS Sea
MNAME GROUP DESCRIPTION
Do not cal Communication Preferences Do not call
Newsletter Only Communication Preferences Newsletter Only
Mo direct mai Communication Preferences No direct mail
No ema Communication Preferences No email
HSLPHX Communication Preferences Hustle PHX
Major Rep Assigned Communication Preferences Major Rep Assigned
West Coast Communication Preferences West Coast

Communication Preferences ReEngagement Series - Automation Trigger

ger Communication Preferences ReEngagement Series - Ask - Automation Trigger




TAG NAME | GROUP | DESCRIPTION



MAKE THIS A
DYNAMIC
SPREADSHEET




TAG NAME

Do not call
Newsletter Only
No direct mail
No email

Major Rep Assigned
West Coast
ReEngagement Series - Automation Trigger

W00~ O U s =

ReEngagement Series - Ask - Automation Trigger
President's Club

Shalom Partner

IVMI - Not Eligible for Appreciation Contact
Funding small business

Sports/coaching

Volunteer management

GROUPS

Communication Preferences

Communication Preferences
Communication Preferences
Communication Preferences
Communication Preferences
Communication Preferences
Communication Preferences
Communication Preferences
Communication Preferences
Groups

Groups

Groups

Imported Tags

Imported Tags

Imported Tags

DESCRIPTION

Do not call

Newsletter Only

No direct mail

No email

Hustle PHX

Major Rep Assigned

West Coast

ReEngagement Series - Auto
ReEngagement Series - Ask -
President's Club

|s a part of the SP program -
Calling Queue - Wait 90 day:
Imported Tag

Imported Tag

Imported Tag



TAG NAME



STAY CONSISTENT



TAGGING STRATEGY - VIRTUOUS

Profile - Groups (Answers the question: “Who is this person?” — Donor, Prospect, Referral Partner, Promoter, Detractor, etc)

Historical - Groups (Answers the question: “What has this person done?” — Downloaded — File, Requested Consult, Purchased — Product, et
Workflow Status - Groups (Answers the question: “Where in my workflow is this persons?” — Trigger Tags, Loop Tags, Active in... Tags, etc)

Admin - Groups (Failed Invoices, Follow Up Lists, and other administrative groups)

Communication - Groups (Communication preferences like how often they'd like to be emailed and email engagement including how engaged th
Events - Groups (Event Name, Status, and Date)

Misc - Groups (Catch all for random and temporary tags)

TAG NAME .1/ GROUPS . DESCRIPTION

Communication - Do not call Communication Preferences Do not call

Communication - Major Rep Assigned Communication Preferences Major Rep Assigned

Communication - Newsletter Only Communication Preferences Newsletter Only

Communication - No direct mail Communication Preferences No direct mail

Communication - No email Communication Preferences No email

Communication - West Coast Communication Preferences West Coast

Communication Preferences - Do not call, email or mail Communication Preferences Imported Tag

Event - Webinar 1- 20180518 - Attended
Event - Webinar 1- 20180518 - Did Not Attend
Event - Webj 0180518 - Early Jumped

NI/

L

Groups
Groups
Groups

Workflow Autoration Webinar Attended 20180518
Workflow Automation Webinar Registered but did not Attend 20180518
Workflow Automation Webinar Attended but Jumped Early 20180518



GROUP



DESCRIPTION




STAY ORGANIZED



ALPHABETIZATION



SPECIAL
CHARACTERS
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ISO DATES




Event - Webinar1- 20170612 - Attended
Event - Webinar1- 20170712 - Attended
Event - Webinar1- 20170812 - Attended
Event - Webinar 2 - 20170610 - Attended




KEEP
IT TIDY




HOW TO CREATE A
TAG



SYSTEM ADMIN
ACCESS
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TAG HYGIENE



REMOVE TAG
IF NOT HELPFUL




USE AUTOMATION
TO REMOVE TAGS




BONUS:
TAG STRATEGY
WORKSHEET




TAGGING STRATEGY - VIRTUOUS

Profile - Groups (Answers the question: “Who is this person?” — Donor, Prospect, Referral Partner, Promoter, Detractor, etc)

Historical - Groups (Answers the question: “What has this person done?” — Downloaded — File, Requested Consult, Purchased — Product, et
Workflow Status - Groups (Answers the question: “Where in my workflow is this persons?” — Trigger Tags, Loop Tags, Active in... Tags, etc)

Admin - Groups (Failed Invoices, Follow Up Lists, and other administrative groups)

Communication - Groups (Communication preferences like how often they'd like to be emailed and email engagement including how engaged th
Events - Groups (Event Name, Status, and Date)

Misc - Groups (Catch all for random and temporary tags)

TAG NAME .1/ GROUPS . DESCRIPTION

Communication - Do not call Communication Preferences Do not call

Communication - Major Rep Assigned Communication Preferences Major Rep Assigned

Communication - Newsletter Only Communication Preferences Newsletter Only

Communication - No direct mail Communication Preferences No direct mail

Communication - No email Communication Preferences No email

Communication - West Coast Communication Preferences West Coast

Communication Preferences - Do not call, email or mail Communication Preferences Imported Tag

Event - Webinar 1- 20180518 - Attended
Event - Webinar 1- 20180518 - Did Not Attend
Event - Webj 0180518 - Early Jumped

NI/
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Groups
Groups
Groups

Workflow Autoration Webinar Attended 20180518
Workflow Automation Webinar Registered but did not Attend 20180518
Workflow Automation Webinar Attended but Jumped Early 20180518



PERSONAL
COACH




3 WEEKS












WHERE WE'VE BEEN



Workflow
Automation Planner

‘L:




WILL YOU
MARRY ME?

WILL YOU DONATE
RIGHT NOW?






DETERMINE
AUDIENCE 1




DETERMINE CALL
TO ACTION 2




CREATE
THE STORY 3
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