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We make Virtuous Automations easy







TAG YOU’RE IT
hope you’re game



MARKETING 
AUTOMATION



WORKFLOWS



EMAIL 
MARKETING





Close out of Virtuous

Take It In

Take Notes on Pro Tips

Re-Watch

HOW TO USE THIS WEBINAR



4 PRO TIPS



LET’S GET DOWN TO 
BUSINESS



WHAT IS A TAG?



SEGMENT



SEARCH



TRIGGER



DONOR INTEREST: 
CLEAN 
WATER

START: 
WORKFLOW



DONOR INTEREST: 
CLEAN 
WATER



MOST USERS HAVE 
AROUND 150 TAGS

IRONWOOD PRO TIP



Segment

Search 

Trigger

THE ROLE OF A TAG



SEGMENT



SEARCH



TRIGGER



RIGHT AUDIENCE



RIGHT QUESTION



RIGHT TIME





Less Is More

Start with a Plan

Keep It Tidy

THREE KEY PRINCIPLES



LESS
IS MORE



AVOID TAG 
OVERWHELM











IF YOU DON’T HAVE 
TO, DON’T CREATE IT

IRONWOOD PRO TIP



“Will this tag be helpful 
in 3 months?” 



SEGMENT



SEARCH



TRIGGER



“Will this tag be helpful 
in 1 year?” 



START WITH 
A PLAN



THE ALGORITHM



Tag Name

Group 

Description

TAG ALGORITHM





TAG NAME | GROUP | DESCRIPTION



MAKE THIS A 
DYNAMIC 

SPREADSHEET

IRONWOOD PRO TIP



NEED SCREENSHOTS 
HERE



TAG NAME



STAY CONSISTENT





GROUP



DESCRIPTION



STAY ORGANIZED



ALPHABETIZATION



SPECIAL 
CHARACTERS



!@#$%^&*()_+



ISO DATES

IRONWOOD PRO TIP



Event - Webinar 1 - 20170612 - Attended
Event - Webinar 1 - 20170712 - Attended
Event - Webinar 1 - 20170812 - Attended
Event - Webinar 2 - 20170610 - Attended

IRONWOOD PRO TIP



KEEP 
IT TIDY



HOW TO CREATE A 
TAG



SYSTEM ADMIN 
ACCESS









TAG HYGIENE



REMOVE TAG
IF NOT HELPFUL

IRONWOOD PRO TIP



USE AUTOMATION
TO REMOVE TAGS

IRONWOOD PRO TIP



BONUS: 
TAG STRATEGY 
WORKSHEET





PERSONAL
COACH



3 WEEKS









WHERE WE’VE BEEN





WILL YOU 
MARRY ME?

WILL YOU DONATE 
RIGHT NOW? 





DETERMINE
AUDIENCE 1



DETERMINE CALL 
TO ACTION 2



CREATE 
THE STORY 3





$25

$100

$250
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