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At Atelier Capretto LLC, we are committed to making our website and online learning experience accessible to all
individuals, including people with disabilities. We actively work to ensure our Site and digital content comply with
current accessibility standards.

Our Accessibility Commitment
We strive to meet or exceed the Web Content Accessibility Guidelines (WCAG) 2.1 Level AA, including:
e  Clear and consistent navigation
e  Alternative text for meaningful images
e  Sufficient color contrast
e Keyboard navigability
e Resizable text without loss of functionality
e  Captioning or transcripts for video and audio content (ongoing)

Our website is built and hosted using ShowlIt, and our online courses are hosted on Teachery, both of which support
modern accessibility practices.

Ongoing Improvements

Accessibility is an ongoing effort. As we continue to update and enhance our content — including course videos,
product pages, and educational materials — we will prioritize accessibility improvements and industry best practices.

If you encounter accessibility barriers, we want to know so we can fix them quickly.

Third-Party Content

Some content or services (like Shopify checkout or embedded third-party resources) are not fully controlled by us. We
cannot guarantee they are fully accessible but will support reasonable accommodations when possible.

Feedback & Support
If you experience any difficulty accessing our Site or course content, please contact us:

79 Email: ACapretto@FromDraftThroughCraft.com
© Washington, USA

When reaching out, providing the page name/URL and a btief desctiption of the issue will help us resolve it more
quickly.



Accessibility Features Available Upon Request

We are happy to provide:
e  Transcripts for videos
e  Alternative digital formats for written materials
e Email support to assist with navigation or access

We aim to respond to accessibility-related inquities within 5 business days.



