
Polaris Point Travel provides professional custom travel design, planning & management  services
for clients based on our extensive experience & knowledge of the industry, destinations & suppliers.
In order for work on your trip to begin, a non-refundable Travel Design Service Fee, based on your
unique travel request, is required. Please note, this fee is to engage the services of Polaris Point
Travel and is separate from the cost of your trip. Travel Design Services start at $199. 

Our standard Travel Design Services include:
Personalized concierge support during design, planning and travel; complete service from the
beginning of your trip to the end.
Planning for up to 2 destination options; 1-2 custom travel proposals
Planning for all travelers within 1 household
Full day planning for up to 7 days
Activity, excursion and transit recommendations
Live proposal discussion & feedback session(s)
Up to 2 rounds of revisions based on feedback
VIP perks, amenities and exclusive access (where available)
Securing, confirming and managing reservation(s) for all agreed upon components
(accommodations, airfare, transit, activities, etc)
Entry requirements for destinations
Electronic Travel Documents / Downloadable App for Itinerary
Additional value added information and guidance based on trip design and destination(s)

Our business is built on customization for each unique trip and traveler. These standard services are
meant as a “baseline” to set expectations. During the complimentary consultation, we will discuss
your specific travel goals and I'll provide you with a detailed understanding of my services and
associated cost, based upon the unique aspects and complexities of your trip.

While every effort is made to ensure travel is planned to perfection, please understand unforeseen
circumstances including but not limited to weather, natural disasters, politics, war, pandemics may
occur. In these events all reasonable attempts will be made to ensure your satisfaction, however are
outside of our control.
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