New Guidelines for Social Visits at Buchanan Lodge

All visitors will continue to be screened at the front entrance prior to visiting.

Please go directly to your resident’s room if you are visiting inside.

2 adults and | child under 18 are permitted to visit at the same time in the resident’s room.
Masks must be worn over the mouth and nose for the duration of the visit.

Only the resident is permitted to eat and drink.

Please sanitize hands on arrival and as needed.

Please remain in the room and use the call bell if you require staff assistance.

Distancing is no longer required, and you may have contact with your loved one.

All visits are to be scheduled in advance through covidvisits@buchanan-lodge.com.

10. Visits can be scheduled | hour (or more if staffing permits).

Il. Please allow time to find parking.

2. When wanting to take the resident out please phone the unit and make arrangements with the house
nurse to do so and then email covidvisits@buchanan-lodge.com to inform them of the date of the
outing to avoid other family members making an appointment to come in to visit and find that the
resident is on an outing.
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Guidelines for Resident Outings

Families and friends are asked to please agree to the following protocols when assisting a resident on a
scheduled outing outside Buchanan Lodge:

I.  The family or friend of the resident will be screened for Covid-19 symptoms before taking the resident
out of Buchanan.

2.  Residents are not to leave with anyone who has:

e COVIDI9 symptoms

e a COVIDI9 swab pending

e someone in their home showing COVID |9 symptoms or is self-isolating

Follow all public health guidelines while outside of Buchanan.

4. Residents will be provided with a medical mask to be used if they are not able to socially distance from

others in public while on the outing.

Upon returning, resident will be screened before returning to their room.

6. All FOBs remain deactivated, so residents are asked to be back by 7 pm to allow for proper screening
and building access.

7. A staff member will assist the resident back to their room.

8.  Family is asked to notify the unit nurse if the resident had any potential exposure to COVIDI9.
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Thank you for your support as we move into this new phase of visitation. We look forward to the day when
COVID-19 is finally behind us.

If you have any questions, please contact Trish Foley at Trish.Foley@Buchanan-Lodge.com
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The Salvation Army
Territorial Headquarters
Canada and Bermuda

2 Overlea Blvd
Toronto ON M4H 1P4

Telephone: (416) 422-6192
Fax: (416) 422-6201

Office of the Territorial Leaders

April 20, 2021

Dear friends,

How we wish that we could drop by and sit together for a coffee and conversation today. Time
and circumstances prevent that from happening. but we would like to take a few moments to
share together with you. We invite you to pause at some point from the busyness of today and
find a quiet space, and with a coffee in hand. hear our hearts through this message.

As territorial leaders for The Salvation Army in Canada and Bermuda., we are aware of the
critical challenge that faces us in this third wave of the pandemic. We've all seen the rising case
count of COVID-19 infections and deaths, and it is deeply troubling. We've also seen the
projections, particularly for Ontario, Quebec and Western Canada. There is potential for an even
greater catastrophe if we do not strictly adhere to public health guidelines.

These are days in which so many are looking for hope. Because of your commitment, The
Salvation Army has continued to give hope today and every day over these last 14 months. We
know the ~hope [that] does not disappoint us, for God has poured out his love into our hearts™
(Romans 5:5 Good News Translation).

The Salvation Army acted early in the pandemic to close and limit gatherings in our churches in
order to keep our congregations and the communities safe. We quickly pivoted to online worship,
which has been a lifeline for many who are feeling isolated under lockdown. We continue to
work in conjunction with public health authorities to carefully follow all health advisories. This is
not optional. We have a responsibility to do our best to protect one another. This is an expression
of Christ’s command to “love one another™ (see John 13:34-35).

At the same time, our front-line essential workers have been busier than ever. In some parts of
Canada, our community and family services have seen the need for food and other necessities
skyrocket to five times their pre-pandemic amount. In our shelter system. we’ve taken care to
protect people experiencing homelessness by expanding our spaces to allow for physical
distancing. In our long-term care and health care units., we’ve set up strict protocols to keep
COVID out and instituted activities to boost the spirits of residents who may feel frightened or
lonely.

In every case, we’ve made sure our workers, volunteers and the people we serve are as safe as
possible through physical distancing, the use of personal protective equipment, and outdoor food
distribution. We also want to remind you that additional support is available for officers through
pastoral services and for employees through our Employee Assistance Program.

Again, we thank you, not only as territorial leaders for Canada and Bermuda and partners in the
gospel (see Philippians 1:3-5), but on behalf of the thousands who have been served and
supported by your hands, found assurance and encouragement in your eyes, and heard your
prayers uttered for them. -

William and Catherine Booth Brian Peddle Floyd J. Tidd

Founders General 3 Territorial Commander

Giving Hope Today

We personally know the journey of a positive test result for COVID-19 and the experience of the
loss of family members. fellow officers and friends to COVID-19. We encourage everyone that
can get a vaccination to protect themselves and others to do so. As a Christian movement that
lives out our values, we want to do our part, not just for our own well-being, but for that of those
around us—especially those who are vulnerable.

['also want to assure you that our Territorial COVID-19 Taskforce is carefully monitoring local
situations and keeping ministry teams throughout our organization updated on best practices to
prevent the spread of the virus.

Despite the trouble we are facing, we hold fast to the promise that God is with us—even in our
darkest hour. In 2 Corinthians 4:16, we read: “*So we’re not giving up. How could we! Even
though on the outside it often looks like things are falling apart on us, on the inside, where God is
making new life. not a day goes by without his unfolding grace™ (The Message).

By working together. we can do even more than beat this pandemic. Let’s continue to lean on
each other, check in and take care of one another. Let us look to God, our comfort and strength.,
the One who equips us to live lives of witness and service in these difficult times. We are
contident in the promises of God’s Word and the evidence we see that God is at work in and
through The Salvation Army during these days.

We use the words of Paul in Philippians 1:3-5 as we conclude: “Every time [we] think of you,
[we] give thanks to [our] God. Whenever [we] pray, [we] make [our] requests for all of you with

Jjoy, for you have been [our] partners in spreading the good news about Christ from the time you

first heard it until now.”

With you and for you, we continue to pray for a swift end to the pandemic, and God’s power and
protection. Stay safe and God bless you.

Sincerely yours,

gt Tl

loyd and Tracey Tidd
Commissioners

TERRITORIAL LEADERS



