Pro Buying Group LLC - Privacy Policy

Pro Buying Group LLC (“we,” “us,” or “our”) respects your privacy and is committed to protecting
it. This Privacy Policy explains what information we collect, how we use it, how we protect it,
and your rights regarding your personal information. By using our website, services, or
communications, you agree to the practices described in this policy.

1. Information We Collect

We collect information necessary to provide our services or when you voluntarily provide it. This
may include:

e Personal Information: Name, email, phone number, postal address, and other
identifiers.
Usage Data: Information about your device, browser, IP address, and website usage.
Communication Records: Correspondence via email, text, or other channels, including
order confirmations and customer support messages.

We do not knowingly collect information from children under 18.

2. How We Collect Information

We collect information in the following ways:

Directly from You: Through forms, orders, service inquiries, and communications.
Automatically: Using cookies, tracking technologies, and web analytics to monitor site
usage, improve functionality, and personalize your experience.

e From Third Parties: Including business partners or service providers when necessary
for service delivery.

3. How We Use Your Information

We use the information we collect to:

e Provide and improve our products, services, and website.
e Respond to your inquiries and support requests.
e Send order confirmations, delivery updates, and service communications.



e Customize and enhance your website experience.
e Comply with legal obligations.

We do not sell, share, or exchange personal information for marketing purposes.

4. Cookies and Tracking
e Cookies and similar technologies may be used to improve service functionality and site
performance.

e You can manage cookies through your browser settings; however, disabling them may
affect website functionality.

5. Information Sharing

We may share your information only:

e To fulfill your orders or service requests.
e With service providers assisting us in operations or delivery.
e To comply with legal obligations, court orders, or regulatory requests.

We do not share or sell text message or mobile information for marketing purposes.

6. Data Protection

We implement appropriate technical and organizational measures to protect your personal
information, including secure storage and controlled access.

7. External Links

Our website may contain links to external websites. We are not responsible for the privacy
practices of these websites and encourage you to review their policies.

8. Your Rights and Choices

e You have the right to access, correct, or delete your personal information.
e You can manage communication preferences, including opting out of emails or text
messages.

9. Updates to this Policy



We may update this Privacy Policy from time to time. Any changes will be posted on this page.
Continued use of our services indicates your acceptance of the updated policy.

10. Contact Us

For questions about this Privacy Policy, please contact Pro Buying Group LLC at:
Email: info@probuying.com



