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HELLO FRIEND,

Cheers,
Haley

We are so glad you're here! We are Ronny and Haley your wedding photographers!

A little bit about Haley, the mastermind behind the lens... I married my high school sweetheart,
Ronny and we have two beautiful girls also a Great Pyrenees fur ball baby. I'm a detailed
organizer, adventurer with an itinerary, born and raised Houstonian, and a good ole' foodie. I
love making homemade sourdough bread with my two littles and enjoy a good vanilla iced
coffee any time of the day. 

Ronny enjoys playing electric guitar when he's not second shooting for me and loves hearing
people's stories. Ronny and I have worked always as a power team couple. The best part of
working with my hubby is he can read me right across the room and know exactly what I want
done, what he needs to go capture if I'm caught up in the moment of the wedding day hustle
and bustle and his eye for capturing in the moment is beautiful. He loves documenting the
couple and going over and beyond for our clients just as much as I do. If it wasn't for him
purchasing my first Canon camera during our first year of marriage over a decade ago, Haley
Ostrander Photography wouldn't be here. Let's just say I was hooked on taking portraits from
day one. Our park walks together turned into photoshoots.  

I've been told I have an eye for detail, and I make sure that
my portraits portray that detail in my line of work.
Having a wealth full of knowledge from courses and
mentors in the photography wedding industry, I train
associate shooters. I, myself being a former wedding
coordinator, make it top priority that my couples are
comfortable and satisfied with not only receiving their
beautiful portraits, but the entire process from start to
finish.

Our desire is to create your wedding day in a unique
curated way that resonates with you because each wedding
is one of a kind and authentic. Your love story deserves
more than just pictures — it deserves art. Our goal as your
wedding and elopement photographers is to focus on
documenting your story while making sure that your day
reflects the authenticity of you as a couple. We are fully
here for you. Please, don’t hesitate to reach out to us. We
would love to hear from you and have coffee together!



You could say bright and true to tone. In
essence, I photograph your day as it naturally
unfolds, capturing real moments and creating a
timeless record of your wedding day.
Connecting with the wedding party and the
people involved on a personal level is hugely
important to me to making your day stress free. 

The first step is to review my Wedding
Collections pricing guides, which you can find in
this guide and in the Investment section on my
website.

The next step is to settle on your date and venue.
Once you have these two ultra important
decisions made, send in an inquiry and I’ll let you
know if I’m available on your chosen date! If you
are eager to get started, but don’t have a venue
date reserved, we can get started with your
engagement portraits until your wedding date is
reserved.

WHAT TO
EXPECT
My style

Before You Book





Weddings can be scheduled 

4 to 15 months in advance. However, if your

wedding is in 2 months please reach out! 

Cancellations and reschedules for weddings

must be made via email and phone 3 months

prior to your wedding day with a one time

payment of $550 for rescheduling. The Booking

Retainer is non-refundable.

Included engagement and/or bridal sessions

included in specific packages must be scheduled

a few months prior to your wedding date. I

highly recommend an engagement session with

me prior to your wedding day. They help you

and I get familiar with one another before the

big day!

Also, included sessions cannot be added to

extra coverage time towards your wedding or

towards a session in the future after your

wedding day. Be sure to book your session’s

date ahead of time due to availability! Please,

take note that weekends are extremely busy

during wedding season and a week day may be

more suitable for scheduling.

WHAT TO
EXPECTScheduling
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For Photography only, a 30% non-refundable Booking

Retainer deposit is required in order to secure your

date. The remaining balance is broken into two final

payments - 50% is due 6 months and the remainder is

50% due 1 month prior to the wedding date. 

All payments must be paid on time according to

contract. If the payment is not received to the

wedding date, the photographer will show up to the

wedding to take portraits, but will hold all editing

until the final payments are received. This also

reflects no sneak peeks.

WHAT TO 
EXPECTpricing
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WEDDING
Photography Collections

10 HOURS COVERAGE (FULL DAY)

TWO PHOTOGRAPHERS

PRE-WEDDING CONSULTS

TIMELINE ASSISTANCE

INCLUDED ENGAGEMENT SESSION

INCLUDED BRIDAL SESSION

HI RES DIGITAL IMAGES (50-100 PHOTOS PER HOUR)

PRINT RELEASE + ONLINE PRIVATE VIEWING GALLERY

DETAILS GUIDE + WEDDING TIPS GUIDE

USB INCLUDED

SNEAK PEEK ON WEDDING NIGHT

$3,300

8 HOURS COVERAGE

TWO PHOTOGRAPHERS

PRE-WEDDING CONSULTS

TIMELINE ASSISTANCE

HI RES DIGITAL IMAGES (50-100 PHOTOS PER HOUR)

PRINT RELEASE + PRIVATE VIEWING ONLINE GALLERY

INCLUDED ENGAGEMENT SESSION

DETAILS GUIDE + WEDDING TIPS GUIDE

SNEAK PEEK WITHIN 48 HOURS
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THE KEEPSAKE

$4,000

THE MEMOIR





F R E Q U E N T L Y  A S K E D
Q U E S T I O N S

Q: What sets you apart from other photographers?
A: With a decade of training under my belt, I know how to pose and guide

my clients to make them feel relaxed while looking their absolute best. I
use natural light as often as possible and make sure my sessions are fun!
Likewise, being a former wedding coordinator I’ve done weddings for

many, many years. I have heard from countless people say I have a gift for
making people feel at ease and have an eye for detail. It is my job to help
you feel comfortable, give intentional prompts, step back when needed to
capture things as they naturally unfold, and do what I do best--compose

images in an artistic way.

Q: Will we get the print release to our photos after our wedding?
A: Yes! Upon receiving your portraits, you will also get a full print release
to your portraits. I highly recommend ordering prints through me, but it
isn't required. The difference in quality is huge when it comes to ordering
through a professional photographer-only printing lab, so I always love to

help with prints!

Q: Are you willing to travel? 
A: Yes, definitely! Travel fees are applied if I'm going over 60 miles, which
is charged both ways. Destinations that exceed two hours driving time each

way may require overnight accommodations. Please inquire.

Q: Will my photos be posted publicly on your site and/or social media?
A: Of course, I’d love to show off your portraits, if you’re game!



F R E Q U E N T L Y  A S K E D
Q U E S T I O N S

Q: Will you photoshop my portraits to hide any unwanted spots, wrinkles, etc?
A: Minor edits will be made to all your portraits, but I believe our imperfections
are what make us beautiful and unique. If there are specific edits you want, these

will be charged accordingly, depending on the type of corrections. However, I will
not photoshop a client to be skinnier, taller, etc.

Q: When is your turnaround time?
A: I give a max time of 2-6 weeks (42 days). I typically deliver your gallery within

two weeks, but give one month worth of time in case something unexpected
happens to me or if I had multiple weddings that same month. You will see a

sneak peek on your wedding day if your collection includes this!

Q: Are the people featured on your site models?
A:  While I’m lucky enough to work with gorgeous clients, the majority of the

images shown on my site and blog are regular, paying clients. Some photographs
are from styled shoots, but mostly paid clients.

Q: Do you think I have to have a coordinator for my wedding?
A: Absolutely, without a doubt! You want to enjoy the day and not have family
coordinating as much as possible so they can enjoy your day. Hiring a pro is one
of the best investments you will make for your wedding. The pros are amazing at
what they do! They will be my “go to” person throughout the day. If you have a

guest count more of 150-250 people, you’ll likely need two wedding coordinators
day of.



F R E Q U E N T L Y  A S K E D
Q U E S T I O N S

Q: Do you give the RAW images?
A: We keep all RAW images and only give fully edited high-res images to our

couples. Unless you are a photographer and have the appropriate editing software,
your computer can’t handle these images. 

Q: If I want a package that has a bridal session and engagement session included can
I add on additional coverage time instead for one of them?

A: Unfortunately, we cannot substitute for additional coverage time or album credit.
The sessions are included regardless if the couple can’t schedule appropriately and/or

want to use them.

Q: Are you able to edit a different style?
A:  We do not edit to different editing styles. We portray a certain style and look of

our own and our clients come to us knowing what they will be receiving after
viewing our portfolio and previous client galleries.

Q: How many images will I be receiving in my wedding gallery?
A: We do a minimum of 50-100 images per hour. However, this does not include a

second shooter’s count. Haley is very “trigger happy” and goes over any beyond for our
couples. For instance, an 8 hour wedding and two shooters the couple received over

1300+ images. This also factors into the type of wedding you’ll be having - florals,
venue type, amount of detail, first look, first touch, etc.



F R E Q U E N T L Y  A S K E D
Q U E S T I O N S

Q: Will I see a sneak peek?
A: Yes, of course you will! If this is included in your photography collection, I will show
a sneak peek at your wedding while you’re livin’ it up on the dance floor if the day goes

according to schedule. Never have I failed delivering a sneak peek on the wedding
night. You will have your sneak peek gallery to download within 24 hours from wedding

day.

Q: Will I receive black and white portraits in my gallery?
A: You will most definitely! I throw in a few if the quality of the portrait would look

beautiful as a black and white portrait.

Q: How Do I Book A Date?
A: We can only reserve a date after receiving the booking retainer deposit. We are

currently booking out to December 2026. As most couples tend to have their wedding on
a weekend these are the days that book out the quickest. We require a 30% retainer to

reserve any photography only collections.

Q: Do you prefer I order my prints and albums through you?
A: Definitely and HIGHLY recommend! I work with a professional photographer-only
printing lab. They do AHH-MAZING products - from prints, albums, books, canvas’,
and more. Either months before your wedding or a couple weeks after your wedding, I
love meeting with my newlyweds to touch and look at samples of albums. You will love

the end result and definitely notice it’s not your typical print store quality with
anything purchased through me. I’ve had brides want prints specifically through me
months after their wedding because they did a regular print store and noticed the

quality and the color-tone completely different. 



F R E Q U E N T L Y  A S K E D
Q U E S T I O N S

Q: How will you keep our photos safe?
I backup every single photo our team takes to 4 different places at once, all of

these hosts being totally different. I keep the images on the original SD card in a
case until I have delivered the gallery to you! Losing your images from the most

special day is not something I'm willing to leave up to chance or take lightly. We
keep your photos in your online gallery for 3 months after your wedding day and

up to 1 year on our external backup drives.

Q: Do you have a payment plan?
A: Yes! Payments are automatically set up in my booking schedule. There is a 30%

non-refundable retainer to book your date and beyond that we will split your
payments into two additional installments - 6 months and 2 months out from

wedding day.

Q: What if you’ve never been to our venue?
A:  There are many beautiful venues, many of which I've had the pleasure of

working and many of which I still have yet to photograph. If I'm new to your
venue, I will do a tour of your venue prior to wedding day. As your photographer,

it's imperative that I know how to photograph the venue space best and
understand the layout. My goal is I want you to be able to focus on what matters

most (being present) and I consider it my utmost responsibility to know your
venue so that can happen.



F R E Q U E N T L Y  A S K E D
Q U E S T I O N S

Q: What is the average investment for booking a wedding with you?
A: Our signature wedding experience—featuring full-day storytelling and a

custom heirloom album—averages between $5,000 and $6,000 for couples seeking
timeless elegance. Our albums are thoughtfully tailored and fully personalized to

each couple, creating a truly one-of-a-kind experience.

Q: How early should I reach out?
A: As early as possible. Dates usually book up pretty fast and I only take a
maximum number of weddings/elopements per month to ensure top-notch

attention is given to all my couples.

Q: What is included in your wedding collections?
A: +always two photographers + engagement session

(full day 8+ hour weddings collections only)
+full print release

+a online beautiful private viewing gallery
+sneak peeks

+exclusive only print + album store
+timeline portrait assistance

+photography wedding day guide
+a pre-wedding meeting

+questionnaires
+no surprises or hidden fees

Q: Do you have local vendor recommendations?
A: You bet I do! I have a guide full of my top favorite vendors from coffee bars,
late night snacks, florist, etc. You'll have my preferred vendor guide I absolutely

LOVE working with in your online client portal.





(281 )  799-0151

info@haleyostranderphotography.com

haleyostranderphotography.com

C A L L  O R  I N Q U I R E  T O  S C H E D U L E !


