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�ƋǛůƠǣŨůʷǛůŏʷ Ơ̧ǻƖʷƠŧʷ�ƔůŏǆǎǛʷůĤǎʷĤʷǻŏĿǎŴǛŏʷǻŴǛůʷǺĤŀŀŴƖŏʷŴƖŧƠǆƔĤǛŴƠƖʷĤƖŇʷ
�}ÖR$ʝȯȷʷǆŏǎƠǣǆŀŏǎɾʷǆŏǎŴŇŏƖǛǎʷĤǆŏʷŀĤƋƋŴƖŨʷǻŴǛůʷǅǣŏǎǛŴƠƖǎʷǛůĤǛʷǛůŏʷǻŏĿǎŴǛŏʷ
ĤƖǎǻŏǆǎɽ

«ǛĤȤʷĤƖŇʷŀĤƋƋʷƠǃŏǆĤǛƠǆǎʷŧŏŏƋʷĿǣǆŇŏƖŏŇʷĤƖŇʷŏȀůĤǣǎǛŏŇʷĿȁʷǆŏŇǣƖŇĤƖǛʷ
ǅǣŏǎǛŴƠƖǎɽʷ.ƋŇŏǆƋȁʷǆŏǎŴŇŏƖǛǎʷŧŏŏƋʷŧǆǣǎǛǆĤǛŏŇɾʷŀƠƖŧǣǎŏŇɾʷĤƖŇʷǣƖĤǻĤǆŏʷƠŧʷůƠǻʷ
ǛƠʷŨŏǛʷůŏƋǃɽ

RǛʫǎʷŴƔǃƠǆǛĤƖǛʷǛůĤǛʷǛůŏʷǻŏĿǎŴǛŏʷŀƠƖǛŏƖǛʷǆŏŇǣŀŏǎʷůŏĤƋǛůʷŴƖŏǅǣŴǛŴŏǎʷŧƠǆʷǛůŏʷ
ŇŴǺŏǆǎŏʷ Ơ̧ǻƖʷƠŧʷ�ƔůŏǆǎǛʷǆŏǎŴŇŏƖǛǎɽ

 ǉƣƈŒŃǞʺ ǦǉǆƣǑŒ



$ŒƎŷǽŒǉħłƎŒǑ
ȯɽ ¿ÜʷĤƖŇʷŀƠƖǛŏƖǛʷĤǣŇŴǛʷǆŏŀƠƔƔŏƖŇĤǛŴƠƖǎ

Ȱɽ fƠǻʝȧŇŏƋŴǛȁʷƔƠŀƈǣǃʷǺŴǎǣĤƋŴȋŴƖŨʷŀƠƖǛŏƖǛʷĤƖŇʷƋĤȁƠǣǛʷ
ǆŏŀƠƔƔŏƖŇĤǛŴƠƖǎ

Ĥɽ ÖŴŏǻʷŇŏǎƈǛƠǃʷǃǆƠǛƠǛȁǃŏǎ

Ŀɽ ÖŴŏǻʷƔƠĿŴƋŏʷǃǆƠǛƠǛȁǃŏǎ

https://www.figma.com/file/I91ovU76cX7bCjKSfA3wf9/Amherst-Vaccine-UX-and-Content-Audit?node-id=0:1
https://www.figma.com/file/I91ovU76cX7bCjKSfA3wf9/Amherst-Vaccine-UX-and-Content-Audit?node-id=21:2


}łƈŒŃǞŷǽŒǑ
Ȳʀ MŒƎǆʺ�ƗŲŒǉǑǞʺǉŒǑŷŊŒƙǞǑʺƎƣŃħǞŒʺħʺ

ǆǉƣǽŷŊŒǉʺŷƙʺǞŲŒŷǉʺŃƣǦƙǞȄʺħƙŊʺŪŒŒƎʺ
ŃƣƙȪŊŒƙǞʺŷƙʺǑŷūƙŷƙūʺǦǆʺƣƙƎŷƙŒʀ

«ǣŀŀŏǎǎʷƔŏǛǆŴŀǎʷŴƖŀƋǣŇŏʷʕŨŴǺŏƖʷǛůĤǛʷ
ȧǆǎǛʷŇƠǎŏʷŴǎʷƖƠǛʷŀǣǆǆŏƖǛƋȁʷĤǺĤŴƋĤĿƋŏʖɿʷ
Ɣ RƖŀǆŏĤǎŏʷʉʷƠŧʷŇƠǎŏʷǛǻƠʷǎŴŨƖǣǃǎ
Ɣ RƖŀǆŏĤǎŏʷǛǻƠʷŇƠǎŏʷǆŏŨŴƔŏƖʷ

ŀƠƔǃƋŏǛŴƠƖʷǆĤǛŏ

ȳʀ MŒƎǆʺ�ƗŲŒǉǑǞʺǉŒǑŷŊŒƙǞǑʺǦƙŊŒǉǑǞħƙŊʺ
ŲƣǾʺǞƣʺǑŷūƙʺǦǆʺǾŷǞŲʺǆǉƣǽŷŊŒǉǑʺħƙŊʺ
ǉŒħŃŲʺƣǦǞʺǞƣʺǞŲŒƗʺŪƣǉʺħǑǑŷǑǞħƙŃŒʀ

«ǣŀŀŏǎǎʷƔŏǛǆŴŀǎʷŴƖŀƋǣŇŏɿʷ
Ɣ £ŏŇǣŀŴƖŨʷǛůŏʷʉʷƠŧʷŀĤƋƋŏǆǎʷĤǎƈŴƖŨʷŧƠǆʷ

ĤǎǎŴǎǛĤƖŀŏʷȧƋƋŴƖŨʷƠǣǛʷǃǆƠǺŴŇŏǆʷ
ǎŴŨƖǣǃʷŧƠǆƔǎ



«ŲƣǉǞʠǞŒǉƗʺ}ǆǆƣǉǞǦƙŷǞȄ
MƠǻʷƔŴŨůǛʷǻŏʷŀǆŏĤǛŏʷĤʷŀƋŏĤǆʷǃĤǛůǻĤȁʷŧƠǆʷǆŏǎŴŇŏƖǛǎʷƠŧʷ
�ƔůŏǆǎǛʷǛƠʷĤŀŀŏǎǎʷŏĤǎȁʝǛƠʝǣƖŇŏǆǎǛĤƖŇʷ�}ÖR$ʝȯȷʷǺĤŀŀŴƖŏʷ
ŴƖŧƠǆƔĤǛŴƠƖɾʷŴƖŀƋǣŇŴƖŨʷŏƋŴŨŴĿŴƋŴǛȁʷĤƖŇʷĤǺĤŴƋĤĿŴƋŴǛȁʷŴƖʷǛůŏŴǆʷĤǆŏĤʄ



£ŒŃƣƗƗŒƙŊħǞŷƣƙǑ
}ǣǆʷǛƠǃʷƠĿǎŏǆǺĤǛŴƠƖǎʷĤƖŇʷǆŏŀƠƔƔŏƖŇĤǛŴƠƖǎʷŧƠǆʷǎůƠǆǛʝǛŏǆƔʷŴƔǃǆƠǺŏƔŏƖǛǎʷŧƠŀǣǎʷƠƖʷǛůŏʷǃĤŨŏǎʷŧƠǆʷ
�ƔůŏǆǎǛʷ�ƠǺŴŇʝȯȷʷMƠƔŏʷĤƖŇʷǛůŏʷÖĤŀŀŴƖŏʷǃĤŨŏɽ

ȯɽ �ʷǺŴǎǣĤƋʷǃǆƠŀŏǎǎʷǻŴƋƋʷůŏƋǃʷǃŏƠǃƋŏʷǣƖŇŏǆǎǛĤƖŇʷǛůŏʷƖŏȀǛʷǎǛŏǃǎʷǛƠʷŨŏǛǛŴƖŨʷĤʷǺĤŀŀŴƖŏɽ

Ȱɽ �ƠƖŇŏƖǎŴƖŨʷŀƠƖǛŏƖǛʷĤƖŇʷŀǆŏĤǛŴƖŨʷĤƖʷŴƖǛǣŴǛŴǺŏʷȨƠǻʷƠŧʷŴƖŧƠǆƔĤǛŴƠƖʷŀĤƖʷŴƖŀǆŏĤǎŏʷůŏĤƋǛůʷƋŴǛŏǆĤŀȁɽ

ȱɽ  ĤŨŏʷůŏĤŇŴƖŨǎʷŀĤƖʷĿŏʷǻǆŴǛǛŏƖʷǛƠʷĿŏʷƔƠǆŏʷǎǃŏŀŴȧŀɽ

Ȳɽ �ǆŏĤǛŴƖŨʷĤʷŇŴǆŏŀǛʷǃĤǛůʷǻŴǛůʷŀƋŏĤǆʷŀĤƋƋǎʷǛƠʷĤŀǛŴƠƖʷŀĤƖʷŴƔǃǆƠǺŏʷŴƖŧƠǆƔĤǛŴƠƖʝǎŏŏƈŴƖŨʷĿŏůĤǺŴƠǆɽ

ȳɽ }ǃǛŴƔŴȋŴƖŨʷǃĤŨŏʷŀƠƖǛŏƖǛʷŧƠǆʷǎƔĤƋƋŏǆʷǎŀǆŏŏƖǎʷǻŴƋƋʷŴƔǃǆƠǺŏʷƖĤǺŴŨĤǛŴƠƖʷĤƖŇʷŏƖŀƠǣǆĤŨŏʷ
ǆŏŨŴǎǛǆĤǛŴƠƖʷƠƖʷƔƠĿŴƋŏʷŇŏǺŴŀŏǎɽ

https://www.amherstcovid19.org/vaccine
https://www.amherstcovid19.org/vaccine


�ƠƖǛŏƖǛʷĤƖŇʷ$ŏǎŴŨƖ
.ȀĤƔǃƋŏǎ



�}ÖR$ʺMƣƗŒ
«ŏŀǛŴƠƖʷȯ

ȯɽ £ŏƔƠǺŏʷ�ƋŏǆǛʷ�ĤƖƖŏǆʷ
×ŲȄʂʺ ǆŴƔĤǆȁʷǃǣǆǃƠǎŏʷƠŧʷǎŴǛŏʷŴǎʷǛƠʷǃǆƠǺŴŇŏʷǺĤŀŀŴƖŏʷŴƖŧƠɽʷ�ƋŏǆǛʷ
ĿĤƖƖŏǆʷǎůƠǣƋŇʷƠƖƋȁʷĿŏʷǣǎŏŇʷŧƠǆʷĤƋŏǆǛʷƔŏǎǎĤŨŴƖŨʷ

Ȱɽ £ŏǃůǆĤǎŏʷǛůŏʷůŏĤŇƋŴƖŏʷǛƠʷĿŏʷŇŴǆŏŀǛʷĤƖŇʷĤŀǛŴƠƖʝƠǆŴŏƖǛŏŇɽʷ
¸ǉȄʂʺ�}ÖR$ʝȯȷʷ£ŏǎƠǣǆŀŏǎʷŧƠǆʷ�ƔůŏǆǎǛʷ£ŏǎŴŇŏƖǛǎɾʷƠǆʷǎŴƔŴƋĤǆ

ȱɽ �ǣǛʷʨǻŏƋŀƠƔŏʷǛƠʷǛůŏʷǆŏǎƠǣǆŀŏʷǃĤŨŏʁʩʷŀƠǃȁɽ

Ȳɽ pƠǺŏʷǛůŏʷ�}ÖR$ʝȯȷʷ�ƠƖŀŏǆƖʷŀƠƖǛŏƖǛʷǛƠʷĤʷƋƠǻŏǆʷǺŴǎŴĿŴƋŴǛȁʷĤǆŏĤʷƠƖʷ
ǛůŏʷǃĤŨŏɽ
×ŲȄʂʺ¿ƖƋŏǎǎʷŏƖŀƠǣǆĤŨŴƖŨʷǆŏǎŴŇŏƖǛǎʷǛƠʷŀĤƋƋʊŏƔĤŴƋʷŴǎʷĤʷǛƠǃʷǃǆŴƠǆŴǛȁɽ
¸ǉȄʂʺ£ŏǃǣǆǃƠǎŏʷǛůŴǎʷǎǃĤŀŏʷŧƠǆʷƔƠǆŏʷǃǆŏǎǎŴƖŨʷŀƠƖǛŏƖǛʷƋŴƈŏʷǺĤŀŀŴƖŏʷ
E�¢ǎʷĤƖŇʷŴƔǃƠǆǛĤƖǛʷǣǃŇĤǛŏǎʷƠƖʷŀŴǛȁʷƠǃŏƖŴƖŨǎʷĤƖŇʷǺĤŀŀŴƖŏʷ
ǃůĤǎŏǎɽʷ

ȵ

Ȳ

ȳ

ȴ



�}ÖR$ʺ
MƣƗŒʺ
«ŏŀǛŴƠƖʷȯ



ȯɽ £ŏǻǆŴǛŏʷŀĤǎŏʷŀƠǣƖǛʷůŏĤŇƋŴƖŏʷĤƖŇʷŴƖŀƋǣŇŏʷǃƠǃǣƋĤǛŴƠƖʷŀƠǣƖǛʷŧƠǆʷ
ǆŏŧŏǆŏƖŀŏɽ
×ŲȄʂʺ�ĤǎŏʷŀƠǣƖǛʷŴǎʷŴƔǃƠǆǛĤƖǛʷŴƖŧƠʷĤƖŇʷǃƠǃʉʷŨŴǺŏǎʷŴǛʷŀƠƖǛŏȀǛɾʷ
ȁŏǛʷǛůŏʷƋĤƖŨǣĤŨŏʷŀĤƖʷĿŏʷƔƠǆŏʷŀƠƖǺŏǆǎĤǛŴƠƖĤƋʷŧƠǆʷĤʷƋŴŨůǛŏǆʷ
ŀƠŨƖŴǛŴǺŏʷƋƠĤŇɽʷ
¸ǉȄʂʺ�ƠƖȧǆƔŏŇʷǃƠǎŴǛŴǺŏʷŀĤǎŏǎʷŴƖʷ�ƔůŏǆǎǛɾʷ�ŀǛŴǺŏɾʷ Ơ̧ǛĤƋʷʕˣǃƠǃʖ

Ȱɽ rŏǻǎʷ̪ʷ¿ǃŇĤǛŏǎɿʷpƠǎǛʷƠŧʷǛůŴǎʷŀƠƖǛŏƖǛʷŴǎƖʫǛʷƖŏŀŏǎǎĤǆȁʷŧƠǆʷ
ǛůŴǎʷǃĤŨŏɽʷ
×ŲȄʂʺ�ǣǆǆŏƖǛʷŇŏǛĤŴƋǎʷƠƖʷǛůŏʷǺĤŀŀŴƖŏʷŴƖʷǛůŴǎʷǎŏŀǛŴƠƖʷĿŏŀƠƔŏʷ
ǆŏŇǣƖŇĤƖǛɾʷĤǎʷǛůŏʷǎǛŴŀƈȁʷĿĤƖƖŏǆʷǻŴǛůʷǺĤŀŀŴƖŏʷǣǃŇĤǛŏǎʷŴǎʷ
ŏǺŏǆʝǃǆŏǎŏƖǛɽʷ.ƔŏǆŨŏƖŀȁʷƠǆŇŏǆʷŴǎǎǣĤƖŀŏʷŴǎʷǛůŏʷƠƖƋȁʷǛǆǣŏʷ
ƖŏǻǎɾʷĿǣǛʷŀƠǣƋŇʷĿŏʷǻƠǆƈŏŇʷŴƖǛƠʷĤʷƔƠŇǣƋŏʷƠŧʷŴǛǎʷƠǻƖʷĿĤǎŏŇʷ
ƠƖʷǛůŏʷŴƔǃƠǆǛĤƖŀŏʷƠŧʷǛůĤǛʷŴƖŧƠɽ
¸ǉȄʂʺ£ŏƔƠǺŏʷǛůŏʷŀǣǆǆŏƖǛʷǛƠǻƖʷƖŏǻǎʊƖŏǻǎʷĤǆŀůŴǺŏ

Ȳ

ȳ

�}ÖR$ʺMƣƗŒ
«ŏŀǛŴƠƖʷȰ



�}ÖR$ʺ
MƣƗŒʺ
«ŏŀǛŴƠƖʷȰ



ȯɽ «ŴƔǃƋŴŧȁʷǛůŏʷpĤǎƈʷ}ǆŇŏǆʷŴƖŧƠʷƋĤƖŨǣĤŨŏʷŧƠǆʷŏĤǎŏʷƠŧʷǆŏĤŇŴƖŨʷĤƖŇʷ
ǆŏŴƖŧƠǆŀŏƔŏƖǛʷƠŧʷǆǣƋŏǎɽ
×ŲȄʂʺpĤǎƈʷƠǆŇŏǆʷŴƖŧƠʷŴǎʷůŴŨůƋȁʷŴƔǃƠǆǛĤƖǛʷĤƖŇʷŀƠǣƋŇʷĿŏʷ
ŀƠƖǎŴŇŏǆŏŇʷŀƠƖǛǆƠǺŏǆǎŴĤƋʷǛƠʷǎƠƔŏʷǆŏǎŴŇŏƖǛǎɽʷ
¸ǉȄʂʺ ǆƠǛŏŀǛʷÝƠǣǆʷrŏŴŨůĿƠǆǎɾʷ×ŏĤǆʷĤʷpĤǎƈɽʷ
Ĥɽ ×ŏĤǆʷĤʷƔĤǎƈʷƠǆʷŀƋƠǛůʷŧĤŀŏʷŀƠǺŏǆŴƖŨʷǻůŏƖŏǺŏǆʷȁƠǣʷƋŏĤǺŏʷ

ȁƠǣǆʷůƠǣǎŏɽ
Ŀɽ «ǛĤȁʷȴʷŧŏŏǛʷĤǻĤȁʷŧǆƠƔʷƠǛůŏǆǎʷŴƖʷǃǣĿƋŴŀɾʷŏǺŏƖʷŴŧʷȁƠǣʫǆŏʷĿƠǛůʷ

ǻŏĤǆŴƖŨʷĤʷƔĤǎƈʷ
ŀɽ �ůŴƋŇǆŏƖʷĤŨŏǎʷȰʝȳʷĤǆŏʷŏƖŀƠǣǆĤŨŏŇɾʷĿǣǛʷƖƠǛʷǆŏǅǣŴǆŏŇɾʷǛƠʷ

ǻŏĤǆʷƔĤǎƈǎɽ
Ňɽ .ȀŀŏǃǛŴƠƖǎʷŴƖŀƋǣŇŏʷǛůƠǎŏʷǻŴǛůʷƔŏŇŴŀĤƋʷŀƠƖŇŴǛŴƠƖǎʷƠǆʷ

ŇŴǎĤĿŴƋŴǛŴŏǎʷǛůĤǛʷǃǆŏǺŏƖǛʷǻŏĤǆŴƖŨʷƔĤǎƈǎʷʠʷŏƔǃƋƠȁŏǆǎʷĤƖŇʷ
ǎŀůƠƠƋǎʷĤǆŏʷĤƋƋƠǻŏŇʷǛƠʷĤǎƈʷŧƠǆʷǃǆƠƠŧʷƠŧʷǎǣŀůʷĤʷŀƠƖŇŴǛŴƠƖɽʷ

EƠǆʷƔƠǆŏʷŴƖŧƠǆƔĤǛŴƠƖɾʷǺŴǎŴǛɿʷʗ¿£fʘ

Ȳ

�}ÖR$ʺMƣƗŒ
«ŏŀǛŴƠƖʷȱ



�}ÖR$ʺ
MƣƗŒʺ
«ŏŀǛŴƠƖʷȱ



ȯɽ pƠǺŏʷǛůŏʷ Ơ̧ǻƖʷƠŧʷ�ƔůŏǆǎǛʷMƠƔŏʷ ĤŨŏʷƋŴƖƈʷǛƠʷǛůŏʷǺŏǆȁʷĿƠǛǛƠƔʷ
ƠŧʷǛůŴǎʷǃĤŨŏɽ
×ŲȄʂʺ�ƠƖǛŏƖǛʷƠƖʷǛůŏʷ Ơ̧ǻƖʷƠŧʷ�ƔůŏǆǎǛʷM ʷĤŇŇǎʷƖƠŴǎŏʷĤƖŇʷ
ŀƠǣƋŇʷŇŴǎǛǆĤŀǛʷŧǆƠƔʷǛůŏʷƔĤŴƖʷƔŏǎǎĤŨŏʷƠŧʷǛůŴǎʷǎŴǛŏɽʷ
¸ǉȄʂʺpƠǺŏʷǛůŏʷ Ơ̧ǻƖʷƠŧʷ�ƔůŏǆǎǛʷM ʷƋŴƖƈʷǛƠʷǛůŏʷǺŏǆȁʷĿƠǛǛƠƔɽ

Ȱɽ £ŏƠǆŇŏǆʷ«ǛĤȁʷ�ƠƖƖŏŀǛŏŇʊ«ǛĤȁʷRƖŧƠǆƔŏŇʷŴƖǛƠʷǃǆŴƠǆŴǛȁʷƠŧʷǻůĤǛʷŴǎʷ
ŨŏƖŏǆĤƋƋȁʷǛůŏʷƔƠǎǛʷŴƖŧƠǆƔĤǛŴǺŏʷĤƖŇʷĤŀǛŴƠƖĤĿƋŏʷŧƠǆʷǆŏǎŴŇŏƖǛǎɽ
×ŲȄʂʺ¸ůŴǎʷƠȤŏǆǎʷĤƖʷƠǺŏǆǻůŏƋƔŴƖŨʷĤƔƠǣƖǛʷƠŧʷƠǃǛŴƠƖǎʷǻŴǛůʷƋŴǛǛƋŏʷ
ŴƖŇŴŀĤǛŴƠƖʷƠŧʷǻůĤǛʷŴǎʷƠƖʷǛůŏʷƠǛůŏǆʷǎŴŇŏʷƠŧʷǛůŏʷŀƋŴŀƈʷƠǆʷǻůĤǛʷ
ĿŏƖŏȧǛʷǛůŏʷƋŴƖƈǎʷƔŴŨůǛʷǎŏǆǺŏʷǛůŏʷǣǎŏǆɽʷ�ƠƖǎŴŇŏǆʷǃƋĤŀŴƖŨʷ
�ƠƔƔǣƖŴǛȁʷ�ůĤǛʷ ƋĤȁƋŴǎǛʷĤƖŇʷrŏǻȨĤǎůʷ�ƋŏǆǛǎʷŴƖʷĤʷƋƠǻŏǆʝǛǆĤȥŀʷ
ĤǆŏĤʷƠŧʷǛůŏʷǎŴǛŏʷƠǆʷŏǺŏƖʷŏƋŴƔŴƖĤǛŴƖŨʷĤƋǛƠŨŏǛůŏǆɽʷ
¸ǉȄʂʺ�ƠƖŇŏƖǎŏʷƠǃǛŴƠƖǎʷŴƖǛƠʷƠƖŏʷŨǆƠǣǃŴƖŨʷʕǎǛĤȁʷRƖŧƠǆƔŏŇʷǻƠǆƈǎʷ
ĤǎʷĤʷůŏĤŇŴƖŨʷŧƠǆʷǛůŏʷƠǃǛŴƠƖǎʖɽʷ

Ȳ

ȳ

�}ÖR$ʺMƣƗŒ
«ŏŀǛŴƠƖʷȲ



�}ÖR$ʺ
MƣƗŒʺ
«ŏŀǛŴƠƖʷȲ



rħǽŷūħǞŷƣƙ
.ƖǎǣǆŏʷĤƋƋʷƋĤĿŏƋǎʷĤǆŏʷůǣƔĤƖʝǆŏĤŇĤĿƋŏʷĤƖŇʷǎǣǆŧĤŀŏʷǛůŏʷ
ǆŴŨůǛʷŴƖŧƠǆƔĤǛŴƠƖʷŧƠǆʷǛůŏʷǆŴŨůǛʷĤǣŇŴŏƖŀŏɽʷ�ƋǃůĤĿŏǛŴȋŏʷŧƠǆʷ
ŏĤǎŴŏǆʷǆŏĤŇŴƖŨɽʷ
Ɣ ʨ ŏ̧ǎǛŴƖŨʩʷ̂ʷʨFŏǛʷ ŏ̧ǎǛŏŇʩʷ
Ɣ ʨÖĤŀŀŴƖŏʩʷ̂ʷʨFŏǛʷÖĤŀŀŴƖĤǛŏŇʩ
Ɣ ʨ Ơ̧ǻƖʷƠŧʷ�ƔůŏǆǎǛʩʷ̂ʷĘŔĽŝĽşíƤĘĐ
Ɣ ʨ«ŀůƠƠƋǎʩʷ̂ʷʨFŏǛʷ«ŀůƠƠƋʷ¿ǃŇĤǛŏǎʩ
Ɣ ʨ£ŏǎƠǣǆŀŏǎʩʷ̂ʷʨFŏǛʷ«ǣǃǃƠǆǛʷ
Ɣ ʨEƠƠŇʷ«ǣǃǃƠǆǛʩʷ
Ɣ ʨMŏĤƋǛůʷĤƖŇʷ ǆŏǺŏƖǛŴƠƖʩ
Ɣ ʨMƠǣǎŴƖŨʷ£ŏǎƠǣǆŀŏǎʩ
Ɣ ʨ£ŏǎƠǣǆŀŏǎʷŧƠǆʷ«ŏƖŴƠǆǎʩʷ
Ɣ ʨ«ƔĤƋƋʷ�ǣǎŴƖŏǎǎʷ«ǣǃǃƠǆǛʩ
Ɣ ʨ¿ƖŏƔǃƋƠȁƔŏƖǛʷĤƖŇʷEŴƖĤƖŀŏǎʩ
Ɣ ʨFŴǺŏʊFŏǛʷMŏƋǃʩʷ̂ʷʨFŴǺŏʷ�Ĥŀƈʩʷ



�ŀŀŏǎǎŴĿŴƋŴǛȁʷĤƖŇʷ
¿ǎĤĿŴƋŴǛȁ



ŷŊʺħǞǞǉŷłǦǞŒǑʺƗǦǑǞʺłŒʺǦƙŷǈǦŒʺʌȲ
�ǉŷǞŷŃħƎ
 ŏǆůĤǃǎʷǛůŴǎʷŴǎʷĤʷFƠƠŨƋŏʷ«ŴǛŏǎʷĿǣŨɽʷŴŇʷĤǛǛǆŴĿǣǛŏǎʷ
ǎůƠǣƋŇʷĿŏʷǣƖŴǅǣŏʷƠƖʷǃĤŨŏǎɽʷŇŴǺʉůɽƔȲȰŇȱȁǅȳȋǆĿȴ

×ŲȄʂʺ×��FʷȰɽȮʷfŏǺŏƋʷ�ʷȲɽȯɽȯʷ ĤǆǎŴƖŨʷǎǛĤǛŏǎʷǛůĤǛʷŴƖʷ
ŀƠƖǛŏƖǛʷŴƔǃƋŏƔŏƖǛŏŇʷǣǎŴƖŨʷƔĤǆƈǣǃʷƋĤƖŨǣĤŨŏǎɾʷ
ŏƋŏƔŏƖǛǎʷůĤǺŏʷŀƠƔǃƋŏǛŏʷǎǛĤǆǛʷĤƖŇʷŏƖŇʷǛĤŨǎɾʷ
ŏƋŏƔŏƖǛǎʷĤǆŏʷƖŏǎǛŏŇʷĤŀŀƠǆŇŴƖŨʷǛƠʷǛůŏŴǆʷ
ǎǃŏŀŴȧŀĤǛŴƠƖǎɾʷŏƋŏƔŏƖǛǎʷŇƠʷƖƠǛʷŀƠƖǛĤŴƖʷŇǣǃƋŴŀĤǛŏʷ
ĤǛǛǆŴĿǣǛŏǎɾʷĤƖŇʷĤƖȁʷR$ǎʷĤǆŏʷǣƖŴǅǣŏɾʷŏȀŀŏǃǛʷǻůŏǆŏʷǛůŏʷ
ǎǃŏŀŴȧŀĤǛŴƠƖǎʷĤƋƋƠǻʷǛůŏǎŏʷŧŏĤǛǣǆŏǎɽʷ£ŏĤŇʷĤʷƔƠǆŏʷ
ǃƋĤŴƖʷƋĤƖŨǣĤŨŏʷŇŏǎŀǆŴǃǛŴƠƖɽ

¸ǉȄʂʷ£ǣƖʷĤʷŀƠŇŏʷǺĤƋŴŇĤǛŴƠƖʷŀůŏŀƈɾʷŴŧʷǃƠǎǎŴĿƋŏɽ

https://www.w3.org/TR/2016/NOTE-UNDERSTANDING-WCAG20-20161007/ensure-compat-parses.html
https://dequeuniversity.com/rules/axe/4.0/duplicate-id-aria
https://dequeuniversity.com/rules/axe/4.0/duplicate-id-aria


ŷŊʺħǞǞǉŷłǦǞŒǑʺƗǦǑǞʺłŒʺǦƙŷǈǦŒʺʌȳ
�ǉŷǞŷŃħƎ
 ŏǆůĤǃǎʷǛůŴǎʷŴǎʷĤʷFƠƠŨƋŏʷ«ŴǛŏǎʷĿǣŨɽʷŴŇʷĤǛǛǆŴĿǣǛŏǎʷ
ǎůƠǣƋŇʷĿŏʷǣƖŴǅǣŏʷƠƖʷǃĤŨŏǎɽʷŇŴǺʉůɽȳȵǆĤȀǅȴǺȶȋƔ

×ŲȄʂʺ×��FʷȰɽȮʷfŏǺŏƋʷ�ʷȲɽȯɽȯʷ ĤǆǎŴƖŨʷǎǛĤǛŏǎʷǛůĤǛʷŴƖʷ
ŀƠƖǛŏƖǛʷŴƔǃƋŏƔŏƖǛŏŇʷǣǎŴƖŨʷƔĤǆƈǣǃʷƋĤƖŨǣĤŨŏǎɾʷ
ŏƋŏƔŏƖǛǎʷůĤǺŏʷŀƠƔǃƋŏǛŏʷǎǛĤǆǛʷĤƖŇʷŏƖŇʷǛĤŨǎɾʷ
ŏƋŏƔŏƖǛǎʷĤǆŏʷƖŏǎǛŏŇʷĤŀŀƠǆŇŴƖŨʷǛƠʷǛůŏŴǆʷ
ǎǃŏŀŴȧŀĤǛŴƠƖǎɾʷŏƋŏƔŏƖǛǎʷŇƠʷƖƠǛʷŀƠƖǛĤŴƖʷŇǣǃƋŴŀĤǛŏʷ
ĤǛǛǆŴĿǣǛŏǎɾʷĤƖŇʷĤƖȁʷR$ǎʷĤǆŏʷǣƖŴǅǣŏɾʷŏȀŀŏǃǛʷǻůŏǆŏʷ
ǛůŏʷǎǃŏŀŴȧŀĤǛŴƠƖǎʷĤƋƋƠǻʷǛůŏǎŏʷŧŏĤǛǣǆŏǎɽʷ£ŏĤŇʷĤʷ
ƔƠǆŏʷǃƋĤŴƖʷƋĤƖŨǣĤŨŏʷŇŏǎŀǆŴǃǛŴƠƖɽ

¸ǉȄʂʷ£ǣƖʷĤʷŀƠŇŏʷǺĤƋŴŇĤǛŴƠƖʷŀůŏŀƈɾʷŴŧʷǃƠǎǎŴĿƋŏɽ

https://www.w3.org/TR/2016/NOTE-UNDERSTANDING-WCAG20-20161007/ensure-compat-parses.html
https://dequeuniversity.com/rules/axe/4.0/duplicate-id-aria
https://dequeuniversity.com/rules/axe/4.0/duplicate-id-aria


fŷƙƋʺ«ǞȄƎŷƙū
«ŒǉŷƣǦǑ
�ƠƖǎŴǎǛŏƖǛƋȁʷǎǛȁƋŏʷƋŴƖƈǎɽ

×ŲȄʂʷ×��FʷȰɽȮʷfŏǺŏƋʷ��ʷȱɽȰɽȲʷ�ƠƖǎŴǎǛŏƖǛʷRŇŏƖǛŴȧŀĤǛŴƠƖʷǎǛĤǛŏǎʷǛůĤǛʷ
�ƠƔǃƠƖŏƖǛǎʷǛůĤǛʷůĤǺŏʷǛůŏʷǎĤƔŏʷŧǣƖŀǛŴƠƖĤƋŴǛȁʷǻŴǛůŴƖʷĤʷǎŏǛʷƠŧʷ×ŏĿʷ
ǃĤŨŏǎʷĤǆŏʷŴŇŏƖǛŴȧŏŇʷŀƠƖǎŴǎǛŏƖǛƋȁɽ

¸ǉȄʂʷ¿ǎŏʷǣƖŇŏǆƋŴƖŏʷĤƖŇʷǆŨĿĤʕȴȯɾȯȯȶɾȯȱȰɾȯʖʷŀƠƋƠǆʷŧƠǆʷĤƋƋʷĤŀǛŴǺŏʷƋŴƖƈǎɽʷEƠǆʷ
ǺŴǎŴǛŏŇʷƋŴƖƈǎɾʷǣƖŇŏǆƋŴƖŏʷĤƖŇʷʉȶĿȰȶȰȰʷŀƠƋƠǆɽʷEƠǆʷůƠǺŏǆʷĤƖŇʷŧƠŀǣǎɾʷĤŇŇʷ
ƠǣǛƋŴƖŏʷƠŧʷȯǃȀʷǎƠƋŴŇʷǆŨĿʕȮɾʷȯȮȱɾʷȯȲȯʖɽ

https://www.w3.org/TR/UNDERSTANDING-WCAG20/consistent-behavior-consistent-functionality.html


Œ̧ȃǞʺ«ǞȄƎŷƙū
«ŒǉŷƣǦǑ
�ƋŏĤǆƋȁʷĤƖŇʷŀƠƖǎŴǎǛŏƖǛƋȁʷŇŴȤŏǆŏƖǛŴĤǛŏʷǛŏȀǛʷŧǆƠƔʷƋŴƖƈǎɽɽ

×ŲȄʂʷ×��FʷȰɽȮʷfŏǺŏƋʷ��ʷȱɽȰɽȲʷ�ƠƖǎŴǎǛŏƖǛʷRŇŏƖǛŴȧŀĤǛŴƠƖʷǎǛĤǛŏǎʷǛůĤǛʷ
�ƠƔǃƠƖŏƖǛǎʷǛůĤǛʷůĤǺŏʷǛůŏʷǎĤƔŏʷŧǣƖŀǛŴƠƖĤƋŴǛȁʷǻŴǛůŴƖʷĤʷǎŏǛʷƠŧʷ×ŏĿʷ
ǃĤŨŏǎʷĤǆŏʷŴŇŏƖǛŴȧŏŇʷŀƠƖǎŴǎǛŏƖǛƋȁɽ

¸ǉȄʂʷ×ůŴƋŏʷƋŴƖƈʷǎǛȁƋŴƖŨʷŴǎʷĤŇŇǆŏǎǎŏŇʷƠƖʷǛůŏʷǃǆŏǺŴƠǣǎʷǎƋŴŇŏɾʷǛůŴǎʷŴǎǎǣŏʷŴǎʷ
ǛƠʷŀĤƋƋʷƠǣǛʷůĤǺŴƖŨʷǛůŏʷƖƠƖʝƋŴƖƈʷǛŏȀǛʷĤƋƋʷĿŏʷʉȱȱȱȱȱȱɾʷĤǎʷǎůƠǻƖʷŴƖʷǛůŏʷ
ĿǣƋƋŏǛŏŇʷǛŏȀǛʷŴǛŏƔǎɽʷ¸ůŴǎʷǻŴƋƋʷĿŏʷŏĤǎŴŏǆʷǛƠʷǆŏĤŇʷŧƠǆʷǛůŏʷǺŴǎŴǛƠǆǎɾʷĤƖŇʷ
ǛůŏȁʫƋƋʷŀƋŏĤǆƋȁʷƈƖƠǻʷǻůŴŀůʷŴǎʷŴƖǛŏǆĤŀǛŴǺŏɽ

https://www.w3.org/TR/UNDERSTANDING-WCAG20/consistent-behavior-consistent-functionality.html


�ƣƎƣǉʺ�ƣƙǞǉħǑǞʺʠʺƙħǽʺʌȲ
«ŒǉŷƣǦǑ
EƠǆʷǛůŏʷƖĤǺŴŨĤǛŴƠƖʷǛůĤǛʷƠǺŏǆƋĤȁǎʷǛůŏʷĿĤƖƖŏǆʷŴƔĤŨŏɾʷ
ĤŇŇʷĤʷĿĤŀƈŨǆƠǣƖŇʷŀƠƋƠǆʷǛƠʷŏƖǎǣǆŏʷǛůŏʷƋŴƖƈǎʷĤǆŏʷ
ĤƋǻĤȁǎʷƋŏŨŴĿƋŏɽ

×ŲȄʂʺ×��FʷȰɽȮʷfŏǺŏƋʷ��ʷȯɽȲɽȱʷ�ƠƖǛǆĤǎǛʷʕpŴƖŴƔǣƔʖʷ
ǎǛĤǛŏǎʷǛůĤǛʷǛůŏʷǺŴǎǣĤƋʷǃǆŏǎŏƖǛĤǛŴƠƖʷƠŧʷǛŏȀǛʷĤƖŇʷŴƔĤŨŏǎʷ
ƠŧʷǛŏȀǛʷůĤǎʷĤʷŀƠƖǛǆĤǎǛʷǆĤǛŴƠʷƠŧʷĤǛʷƋŏĤǎǛʷȲɽȳɿȯɽʷ×ůŏƖʷǛůŏʷ
ǛŏȀǛʷŴǎʷƠǺŏǆʷŴƔĤŨŏǎɾʷǛůŴǎʷŀĤƖʷĿŏʷƔƠǆŏʷŀůĤƋƋŏƖŨŴƖŨʷǛƠʷ
ǆŏĤŇɽ

¸ǉȄʂʺ�ŇŇʷĤʷĿĤŀƈŨǆƠǣƖŇʷŀƠƋƠǆʷƠŧʷǆŨĿĤʕȴȯɾȯȯȶɾȯȱȰɾȯʖ

https://www.w3.org/TR/2016/NOTE-UNDERSTANDING-WCAG20-20161007/visual-audio-contrast-contrast.html


�ƣƎƣǉʺŃƣƙǞǉħǑǞʺʠʺƙħǽʺʌȳ
«ĤƔŏʷĤǎʷǃǆŏǺŴƠǣǎɽ



�ƣƎƣǉʺŃƣƙǞǉħǑǞʺʠʺƙħǽʺʌȴ
«ĤƔŏʷĤǎʷǃǆŏǺŴƠǣǎɽ



�ƣƎƣǉʺŃƣƙǞǉħǑǞʺʠʺƙħǽʺʌȵ
«ĤƔŏʷĤǎʷǃǆŏǺŴƠǣǎɽ



�ƣƎƣǉʺŃƣƙǞǉħǑǞʺʠʺƙħǽʺʌȶ
«ĤƔŏʷĤǎʷǃǆŏǺŴƠǣǎɽ



�ƣƎƣǉʺŃƣƙǞǉħǑǞʺʠʺƙħǽʺʌȷ
«ĤƔŏʷĤǎʷǃǆŏǺŴƠǣǎɽ



�ƣƎƣǉʺŃƣƙǞǉħǑǞʺʠʺƙħǽʺʌȸ
«ĤƔŏʷĤǎʷǃǆŏǺŴƠǣǎɽ



�ƣƎƣǉʺŃƣƙǞǉħǑǞʺʠʺƙħǽʺʌȹ
«ĤƔŏʷĤǎʷǃǆŏǺŴƠǣǎɽ



�ƣƎƣǉʺŃƣƙǞǉħǑǞʺʠʺŷƙŪƣʺłǦǞǞƣƙ
ʌȲ

�ůĤƖŨŏʷǛůŏʷŀƠƋƠǆǎʷƠŧʷǛůŏʷʨŴʩʷŴƖǛŏǆĤŀǛŴǺŏʷĤǆŏĤʷŧƠǆʷ
ʨ ĤŨŏʷǣǃŇĤǛŏʷʙŇĤǛŏʚʩʷǛŏȀǛʷĤƖŇʷʨ£ŏǃƠǆǛʷĤĿǣǎŏʩʷƋŴƖƈʷǛƠʷ
ĿŏʷŀƠƖǎŴǎǛŏƖǛʷǻŴǛůʷǛůŏʷǆŏǎǛʷƠŧʷǛůŏʷǎŴǛŏɽ

×ŲȄʂʺʨ ĤŨŏʷǣǃŇĤǛŏŇʩʷǛŏȀǛʷŴǎʷǻůŴǛŏʷŴǎʷůŴŇŇŏƖʷǣƖǛŴƋʷ
ǛůŏʷʨŴʩʷŀŴǆŀƋŏʷŴǎʷĤŀǛŴǺĤǛŏŇɽʷ¸ůŏƖʷǛůŴǎʷŇĤǆƈʷŨǆŏȁʷĤǆŏĤʷ
ĤǃǃŏĤǆǎɽʷ¸ůŏʷǻůŴǛŏʷǛŏȀǛʷƠƖʷǛůŏʷŨǆŏȁʷĿĤŀƈŨǆƠǣƖŇʷŴǎʷ
ŴƖŀƠƖǎŴǎǛŏƖǛʷǻŴǛůʷƠǛůŏǆʷŴƖǛŏǆĤŀǛŴǺŏʷŏƋŏƔŏƖǛǎʷĤƖŇʷ
ŀƠƖŧǣǎŴƖŨʷŧƠǆʷƋƠǻʷǺŴǎŴƠƖʷĤǎǎŴǎǛŴǺŏʷǛŏŀůʷǣǎŏǆǎɽ

¸ǉȄʂʺ�ůĤƖŨŏʷǛůŏʷŀƠƋƠǆǎʷ
Ɣ ʨŴʩʷŴƖǛŏǆĤŀǛŴǺŏʷǛƠʷǆŨĿĤʕȴȯɾȯȯȶɾȯȱȰɾȯʖʷŀƠƋƠǆʷ
Ɣ ŇĤǆƈʷŨǆŏȁʷĿĤŀƈŨǆƠǣƖŇʷǛƠʷǻůŴǛŏʷ
Ɣ ʨ ĤŨŏʷǣǃŇĤǛŏŇʷʙŇĤǛŏʚʩʷǛƠʷǛŏȀǛʷǎǛȁƋŴƖŨ
Ɣ ʨ£ŏǃƠǆǛʷĤĿǣǎŏʩʷǛƠʷƋŴƖƈʷǎǛȁƋŴƖŨ



�ƣƎƣǉʺŃƣƙǞǉħǑǞʺʠʺŷƙŪƣʺłǦǞǞƣƙ
ʌȳ

«ĤƔŏʷĤǎʷǃǆŏǺŴƠǣǎɽʷ¸ůŴǎʷŏǆǆƠǆʷ
ǎůƠǻǎʷǛůŏʷʨ£ŏǃƠǆǛʷĤĿǣǎŏʩʷŴǎǎǣŏɽʷ



�£R�ʺǉƣƎŒʺƗǦǑǞʺłŒʺħǆǆǉƣǆǉŷħǞŒʺŪƣǉʺǞŲŒʺŒƎŒƗŒƙǞ

pƠŇŏǆĤǛŏ
¿ǎŏʷǛůŏʷŀƠǆǆŏŀǛʷŏƋŏƔŏƖǛʷŧƠǆʷǛůŴǎʷŴǛŏƔɾʷƠǆʷǆŏƔƠǺŏʷŴǛɽ

×ŲȄʂʺ�ǎǎŴǎǛŴǺŏʷǛŏŀůʷǣǎŏǆǎʷǻŴƋƋʷŨŏǛʷĤʷƖƠǛŴŀŏʷƠŧʷĤƖƠǛůŏǆʷ
ƖĤǺŴŨĤǛŴƠƖʷĤǆŏĤʷĤƖŇʷĿŏʷŀƠƖŧǣǎŏŇɽ

¸ǉȄʂʷ£ŏƔƠǺŏʷǛůŏʷŏƔǃǛȁʷƖĤǺŴŨĤǛŴƠƖʷŏƋŏƔŏƖǛʷǣƋʷĤĿƠǺŏʷ
ǛůŏʷȁŏƋƋƠǻʷƖƠǛŴŀŏɽ



�£R�ʺŲŷŊŊŒƙʺŒƎŒƗŒƙǞʺƗǦǑǞʺƙƣǞʺŃƣƙǞħŷƙʺŪƣŃǦǑħłƎŒʺŒƎŒƗŒƙǞǑ
ʌȲ

pŴƖƠǆ
£ŏƔƠǺŏʷǛůŏʷǆĤƖŇƠƔʷƋŴƖƈʷĤǛʷǛůŏʷŏƖŇʷƠŧʷǛůŴǎʷůŏĤŇŴƖŨɽ

×ŲȄʂʷ¸ůŏǆŏʷŴǎʷĤƖʷŏƔǃǛȁʷƋŴƖƈʊĿǣǛǛƠƖʷĤǛʷǛůŏʷŏƖŇʷƠŧʷǛůŴǎʷ
ůŏĤŇŴƖŨʷǛůĤǛʷǻŴƋƋʷĿŏʷǆŏĤŇʷĤǎʷŴƖǛŏǆĤŀǛŴǺŏʷŀƠƖǛŏƖǛʷŧƠǆʷ
ĤǎǎŴǎǛŴǺŏʷǛŏŀůʷǣǎŏǆǎɽ

¸ǉȄʂʷ$ŏƋŏǛŏʷǛůŏʷŏȀǛǆĤʷŴǛŏƔɽ



�£R�ʺŲŷŊŊŒƙʺŒƎŒƗŒƙǞʺƗǦǑǞʺƙƣǞʺŃƣƙǞħŷƙʺŪƣŃǦǑħłƎŒʺŒƎŒƗŒƙǞǑ
ʌȳ

pŴƖƠǆ
£ŏƔƠǺŏʷǛůŏʷǆĤƖŇƠƔʷƋŴƖƈʷĤǛʷǛůŏʷŏƖŇʷƠŧʷǛůŴǎʷůŏĤŇŴƖŨɽ

×ŲȄʂʷ¸ůŏǆŏʷŴǎʷĤƖʷŏƔǃǛȁʷƋŴƖƈʊĿǣǛǛƠƖʷĤǛʷǛůŏʷŏƖŇʷƠŧʷ
ʨ«ǛĤȁʷǣǃʷǛƠʷŇĤǛŏʩʷǛůĤǛʷǻŴƋƋʷĿŏʷǆŏĤŇʷĤǎʷŴƖǛŏǆĤŀǛŴǺŏʷ
ŀƠƖǛŏƖǛʷŧƠǆʷĤǎǎŴǎǛŴǺŏʷǛŏŀůʷǣǎŏǆǎɽ

¸ǉȄʂʷ$ŏƋŏǛŏʷǛůŏʷŏȀǛǆĤʷŴǛŏƔɽ



«ǦūūŒǑǞŒŊʺrŒȃǞʺ«ǞŒǆǑ
ȯɽ £ŏǺŴŏǻʷĤƖŇʷŇŴǎŀǣǎǎʷŏȀĤƔǃƋŏǎʷĤƖŇʷǃƠǎǎŴĿƋŏʷƠǃǛŴƠƖǎʷŧƠǆʷŀƠƖǛŏƖǛʷĤƖŇʷƋĤȁƠǣǛʷĤŇƅǣǎǛƔŏƖǛǎɽʷ

Ȱɽ FŴǺŏʷŧŏŏŇĿĤŀƈʷĤƖŇʷǃǆŴƠǆŴǛŴȋŏʷǣǃŇĤǛŏǎʷŧƠǆʷpĤǆŀůʷȯʷŴƔǃƋŏƔŏƖǛĤǛŴƠƖɽ

ȱɽ FĤǛůŏǆʷĤŇŇŴǛŴƠƖĤƋʷĿĤŀƈŨǆƠǣƖŇʷǛƠʷŴƖŧƠǆƔʷƋƠƖŨŏǆʝǛŏǆƔʷŴƔǃǆƠǺŏƔŏƖǛǎʷŧƠŀǣǎŏŇʷƠƖʷǆŏŇǣŀŴƖŨʷ
ůŏĤƋǛůʷŴƖŏǅǣŴǛŴŏǎɽ

Ȳɽ �ŏŧƠǆŏʷƔŴŨǆĤǛŴƖŨʷǛůŏʷ�}ÖR$ʝȯȷʷFƠƠŨƋŏʷ«ŴǛŏʷǛƠʷǛůŏʷ�ƔůŏǆǎǛʷƠȥŀŴĤƋʷŨƠǺŏǆƖƔŏƖǛʷǻŏĿǎŴǛŏɾʷ
ĿǣŴƋǛʷƠƖʷ�ŴǺŴŀ Ƌǣǎʫǎʷ�ŴǺŴŀʷ.ƖŨĤŨŏʷ�p«ʷǃƋĤǛŧƠǆƔɾʷŴǛʷƔĤȁʷĿŏʷůŏƋǃŧǣƋʷǛƠʷŀǆŏĤǛŏʷĤʷŀƠƖǛŏƖǛʷƔĤǃʷ
ǛƠʷǃƋĤƖʷǻůĤǛʷǃĤŨŏǎɾʷŀƠƔǃƠƖŏƖǛǎɾʷĤƖŇʷǎǛȁƋŏǎʷǻŴƋƋʷĿŏʷǣǎŏŇɽʷ¸ůŴǎʷǎůƠǣƋŇʷǛĤƈŏʷĤĿƠǣǛʷĤʷŇĤȁɽ

ȳɽ �ǛʷĤʷƋĤǛŏǆʷŇĤǛŏɾʷŴǛʷƔĤȁʷĿŏʷůŏƋǃŧǣƋʷǛƠʷŀƠƖŇǣŀǛʷĤƖʷĤŀŀŏǎǎŴĿŴƋŴǛȁʷĤǣŇŴǛʷƠŧʷ
ůǛǛǃǎɿʊʊǻǻǻɽĤƔůŏǆǎǛƔĤɽŨƠǺʊʷĤǎʷǛůŏǆŏʷĤǆŏʷŀǣǆǆŏƖǛƋȁʷȲȲȲʷŴǎǎǣŏǎʷŧƠǣƖŇʷŴƖʷĤƖʷĤǣǛƠƔĤǛŏŇʷ
ĤŀŀŏǎǎŴĿŴƋŴǛȁʷǎŀĤƖɽʷrŏĤǆƋȁʷůĤƋŧʷĤǆŏʷŀƠƋƠǆʷŀƠƖǛǆĤǎǛɾʷĤƖŇʷƔƠǎǛʷƠŧʷǛůŏʷƠǛůŏǆǎʷĤǆŏʷ�£R�ʷǆƠƋŏǎɽ

https://www.civicplus.com/civicengage/civicengage

