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WHAT:  Testimonials are the social  proof that your business
does what you say you're going to do!

GOAL: Making the process of gett ing test imonials way
easier and even automated.



W R I T E  O U T  Y O U R  D R E A M  T E S T I M O N I A L

F R O M  W H A T  Y O U  J U S T  W R O T E ,  A R E  T H E R E  A N Y  A R E A S  Y O U  W A N T  T O  W O R K  O N ?

T h e  D r e a m  T e s t i m o n i a l
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H a p p i e s t  C l i e n t  L i s t
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H a p p i e s t  C l i e n t  L i s t  ( c o n t i n u e d )
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S a m p l e  Q ' s  t o  A s k
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What was your favorite part of your experience with us?1.

  2. If you were going to recommend us to a friend, why would you tell

  them they need to work with us?

  3. Was there anything about your experience you didn't expect but  

  was a wonderful surprise?

  4. What were you experiencing before you started working with us?

  5. What made you decide to start working with us?

  6. What has happened for you since we've started working together?

  7. What's been your biggest breakthrough since working with us?

  8. If someone was on the fence, why would you say they need to just 

  go for it?

  9. How would you explain your 'before and after' from working with  

  us?

  10. Where would you be if you hadn't started working with us?



S C R E E N S H O T  &  S H A R E

R A V I N G  C O M M E N T S

I N  Y O U R  F A C E B O O K

C O M M U N I T Y

H o w  t o  G a t h e r  T e s t i m o a i s l
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F O L L O W  U P  W H E N

S O M E O N E  L E A V E S

A  N I C E  C O M M E N T ,

T E X T ,  O R  E M A I L

A N D  A S K  I F  Y O U

C O U L D  S E N D  O V E R

A  C O U P L E

Q U E S T I O N  A N D

F E A T U R E  T H E I R

E X P E R I E N C E .

S E N D  O U T  A  ( S H O R T ! )  C U S T O M E R  E X P E R I E N C E  S U R V E Y  

A U T O M A T E  A  ' H O W

D I D  W E  D O '  E M A I L

A F T E R  E V E R Y

C O M P L E T E D

C U S T O M E R  J O U R N E Y .

I N T E R V I E W  Y O U R

H A P P I E S T  C L I E N T S - E I T H E R

I N  P E R S O N ,  V I A  Z O O M  O R

W I T H  A  Q U E S T I O N N A I R E .

U S E  A  V I D E O

C A P T U R E  S O F T W A R E

A N D  S E N D  T H E  L I N K

R I G H T  A F T E R  Y O U

F I N I S H  W O R K I N G

T O G E T H E R .  

A S K  C U S T O M E R  T O  L E A V E  A  R E V I E W  O N  R E V I E W  A P P S



Testimonails Checklist

Make list of happy past clients 

Reach out to past clients individually

Create a Client Feedback Survey

Send survey to full client list

Schedule Follow-Up and Quarterly Check-UP

Create Testimonial Help Guide/Video
for Clients 

Set up software or workflow for
automation (make sure to test it!)

Decide how you'd like to gather
testimonails
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" T e s t i m o n i a l s "  B O B
B e s t  O p e r a t i o n s  B r e a k d o w n
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testimonials
are social

proof you'll
do what you

say you're
going to do.

L E A H  R E M I L L É T



Video Testimonial Software:
gl impsevideo.com
https://boast. io

Organization:
Dropbox
Google Docs

Client Project Workflow:
Honeybook (discount in Resource section)

R e s o u r c e s
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Case Study Example:
https://thethrivingphotographer.com

Other Leah Design Examples:
https://kel l i france.com/podcast
https://theceokid.com


