Bella Coaching Terms of Service

Effective Date: Januray 01, 2025

Welcome to Bella Coaching! These Terms of Service (“Terms”) govern your use of our welbsite,
services, courses, memberships, resources, and digital products (together, the “Services”). By
accessing or using our Services, you adgree to these Terms. If you do not agree, please do not use our
Services.

1. Who We Are

Bella Coaching Services provides coaching, educational resources, and digital courses designed to
support children and parents in navigating emotions, learning, and growth. We are not a substitute for
medical advice, diagnosis, or therapy.

2. Use of Our Services

e You agree to use our Services for lawful purposes only.

e You must be at least 18 years old to register, purchase, or access our digital courses and
memberships.

e You may download free or paid resources for personal use only. Re-distribution, resale, or
reproduction without permission is prohibited.

3. Payments and Refunds

e Payments for digital courses, memberships, and resources are processed securely through our
third-party providers (e.g., Stripe, Flodesk, etc.).

e Due to the digital nature of our products, all sales are final and non-refundable, unless otherwise
stated.

4. Intellectual Property

All content provided by Bella Coaching—including courses, printables, videos, guides, and brand
materials—is protected by copyright. You may not copy, modify, or distribute this content without
written permission.

5. Disclaimer

Our Services dre designed for educational and coaching purposes only. They are not a substi
therapy, medical treatment, or psychological care. Always seek advice from a qualified h
provider regarding medical or mental health concerns.
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6. Limitation of Liability

Bella Coaching is not responsible for any damages, losses, or issues that may result from use of our
Services. You agree that your use of the Services is at your own risk.

7. Privacy

Your privacy is important to us. Please review our [Privacy Policy] for details on how we collect, use,
and protect your information.

8. Changes to These Terms

We may update these Terms from time to time. Changes will be posted on this page with an updated
“Effective Date.”

9. Contact Us

If you have questions about these Terms, please contact:

Bella Coaching Services
Loretta@bellacoachingservices.com
815 Main Street | Saint Joseph, Michigan | 49085




Bella Coaching Privacy Policy

Effective Date: January 01, 2025

Bella Coaching Services (“we,” “our,” or “us”) respects your privacy and is committed to protecting
your personal information. This Privacy Policy explains how we collect, use, and safeguard your data
when you visit our website, sign up for freebies, purchase a course, or join our membership.

1. Information We Collect

We may collect the following types of information:
e Personal Information: Name, email address, billing information (when you make a purchase).
e Non-Personal Information: Browser type, IP address, pages visited, and other analytics.

e User-Provided Content: Messages or information you share when filling out forms, surveys, or
community spaces.

2. How We Use Your Information

We use your information to:
e Deliver freebies, digital products, and services you request.
e Process payments and send purchase confirmations.

e Communicate with you via email (updates, newsletters, promotions).
e Improve our website, services, and customer experience.

3. Sharing Your Information
We do not sell, rent, or trade your personal information. We may share data only with:

e Service Providers (e.g, Stripe, Flodesk, Showit, ConvertKit) who help us deliver services.
e Legal Obligations if required to comply with law, regulation, or legal process.

4. Cookies and Tracking

Our website may use cookies and similar technologies to improve your browsing experience and trac
welbsite performance. You can disable cookies in your browser settings.
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5. Data Security

We take reasonable steps to protect your personal information. However, no method of transmission
over the internet is 100% secure, and we cannot guarantee complete security.

6. Children’s Privacy

Our Services are intended for parents and caregivers. We do not knowingly collect personal
information from children under 13. If you believe we have, please contact us and we will delete it.

7. Your Rights
Depending on where you live, you may have rights to:

e Access, update, or delete your personal information.
e Unsubscribe from marketing emails at any time by clicking the link at the bottom of our emaiils.

8. Changes to This Policy

We may update this Privacy Policy occasionally. Updates will be posted on this page with an updated
“Effective Date.”

9. Contact Us

If you have questions about this Privacy Policy, please contact:

Bella Coaching Services
loretta@bellacoachingservices.com
815 Main Street | Saint Joseph, Michigan | 49085




Bella Coaching Disclaimer

Effective Date: January 01, 2025

At Bella Coaching, my heart is to come alongside parents with tools, guidance, and encouragement.
I'm here to support your child’s growth and help you feel more confident as a parent—but I'm not here
to diagnhose or provide formal evaluations. This page explains where my role begins and ends, so you
know exactly what to expect.

1. Not Therapy or Medical Advice
| am an Educational Therapist, not a medical provider or licensed mental health clinician. The
resources and coaching provided through Bella Coaching are for educational and informational

purposes only. They are not a substitute for medical, psychological, or therapeutic care.

If you have concerns about your child’s mental health, learning, or medical needs, please consult with
a licensed professional such as a pediatrician, psychologist, or licensed therapist.

2. Screenings vs. Evaluations
Bella Coaching offers screenings only, not formal evaluations. Specifically:
e | provide screenings for executive function skills (using tools such as the BRIEF-2).
o | administer the Gilliam Autism Rating Scale (GARS-3) as a screening tool.
e Screenings dre designed to give parents insight and direction—but they do not replace a full

evaluation by a licensed psychologist, neuropsychologist, or diagnostic professional.

| do not conduct psychoeducational evaluations, diagnostic assessments, or formal testing required
for school services or medical diagnoses.

3. Results and Outcomes

Every child is unique. While | strive to provide strategies and tools that support emotional regulation,
learning, and growth, results will vary. Bella Coaching does not guarantee specific outcomes.

4. Responsibility

By using Bella Coaching Services, you agree that you are responsible for how you apply th
information and resources provided.

5. Contact
If you have any questions about this Disclaimer, please contact:
Bella Coaching Services

loretta@bellacoachin
815 Main Stre



