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WHAT:  This training wil l  show you how to turn customers
into brand ambassadors.

GOAL: Turn customers into raving brand ambassadors who
spread the word and bring you more cl ients.



W H A T  I S  Y O U R  C L I E N T  H O P I N G  T H E I R  A F T E R  W I L L  L O O K  L I K E ?

C o m p e t i t i o n  E l i m i n a t o r  -  p a r t  1
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W H A T  M I G H T  M A K E  A  C L I E N T  F R U S T R A T E D ?



W H A T  W O U L D  M A K E  Y O U R  C L I E N T  H O L D  O F F ?

C o m p e t i t i o n  E l i m i n a t o r  -  p a r t  2
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W H A T  W O U L D  M A K E  Y O U R  C L I E N T  C H O O S E  S O M E O N E  E L S E ?



H O W  C A N  Y O U  S H O W  C U S T O M E R S  Y O U  A R E  C O M M I T T E D  T O  T H E M ?

K e e p  i t  C R I S P
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H O W  C A N  Y O U  S I M P L I F Y  T H E  C U S T O M E R ' S  P R O C E S S ?

H O W  C A N  Y O U  B E  P R O A C T I V E  F O R  Y O U R  C U S T O M E R ?

W H A T  C A N  Y O U  D O  T O  R A Z Z L E - D A Z Z L E  Y O U R  C L I E N T S ?

H O W  C A N  Y O U  I N N O V A T E  T O  S T A Y  A H E A D  O F  T R E N D S / N E E D S ?



W o w  M o m e n t  B r a i n  D u m p
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trying it?



B E S T  O P E R A T I O N S  B R E A K D O W N

B O B :  C u s t o m e r  J o u r n e y
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B E S T  O P E R A T I O N S  B R E A K D O W N

B O B :  C u s t o m e r  J o u r n e y
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Reminder
Customers don't have a reason

to talk about you if you do a

good job. It's only if you're great

or awful. Make it great!

Let's do it. I'm on it!


