NORTH RENFREW
LONG-TERM CARE SERVICES INC.

MISSION STATEMENT

NRLTCSI provides care and services to persons to live their lives fully, directed by their
individual choices, in a home-like environment. We provide long-term care, assisted
living, and community support services. We nurture a sense of community, where
friends and family are welcomed.

ORIGINAL MISSION STATEMENT APPROVED: November 1, 1995

REVISION DATE: May 30, 2001, June 2023
REVIEW DATE: Sept 10, 2014, Dec 1, 2015, Jan 20, 2017

VALUES

o Community;

¢ Quality and Safety;
e Respect;

e Stewardship;

e Growth

ORIGINAL VALUES STATEMENT APPROVED: May 8, 1996
REVISION DATE: May 30, 2001

REVISION DATE: July 26, 2007,

REVISION DATE: Sept 10, 2014

REVISION DATE: Jan 20, 2017

REVISION DATE: Jun 2023

VISION STATEMENT

NRLTCSI is a caring community where a person can experience
exceptional care and service and feel they matter, every day.

ORIGINAL VISION STATEMENT APPROVED: May 8, 1996
REVISION DATE: May 30, 2011, January 20, 2017, June 2023
REVIEW DATE: Sept 10, 2014, December 1, 2015



