
24 HOUR CANCELLATION NOTICE IS REQUIRED FOR ALL APPTS!

Cancellation Policy
UNLESS A MEDICAL EMERGENCY (DEATH/ILLNESS), ANY CANCELLATION LESS THAN 24

HOURS NOTICE WILL BE FORFEITED & IS SUBJECT TO THE FULL SESSION SERVICE

CHARGE.

ALL NO SHOWS WILL BE CHARGED FOR FULL SERVICE!

THERE ARE NO REFUNDS ONLY EXCHANGES OF EQUAL OR GREATER VALUE!

ALL CLIENTS ARE REQUIRED TO KEEP A CARD ON FILE TO ABIDE BY IMPLEMENTATION

OF POLICIES & PROCEDURES

Training &Services
 TRAINERS WILL BE FLEXIBLE TO ACCOMMODATE CLIENT’S SCHEDULE TO COMPLETE
CHOSEN PACKAGE WITHIN MONTHLY TIMEFRAME (SPEAK WITH YOUR TRAINER ABOUT
EXCEPTIONS)
NUTRITION COACHING FOLLOWS A 12-WEEK GUIDELINE & MUST BE USED WITHIN 100
DAYS OR FORFEITED WITH NO REFUND.
 ONCE CLIENT HAS COMPLETED 3 MONTHS, THEN CLIENT WILL ENTER INTO A
MAINTENANCE PHASE. ONCE 3 MONTHS HAVE CONCLUDED, THEN CLIENT MAY CANCEL
AT LEAST 10 BUSINESS DAYS BEFORE AUTO-RENEWAL
ANY ABSENCE, WITHDRAWAL, OR NON-PARTICIPATION IN THE PROGRAM FOR ANY
REASON WHATSOEVER, THE CLIENT WILL REMAIN RESPONSIBLE TO PAY IN FULL FOR
THE CHOSEN SERVICE.
ALL GIFT CERTIFICATES EXPIRE 6 MONTHS FROM PURCHASE DATE.

Memberships
RECOVERY & NUTRITION MEMBERSHIPS REQUIRE A MINIMUM COMMITMENT OF THREE

(3) MONTHS. 

IF YOU CHOOSE TO CANCEL YOUR RECOVERY/NUTRITION MEMBERSHIP BEFORE

COMPLETING THE INITIAL 3-MONTH PERIOD, YOU WILL BE RESPONSIBLE FOR PAYING

THE FULL THREE MONTHS’ MEMBERSHIP FEE, REGARDLESS OF HOW MANY SESSIONS

OR SERVICES HAVE BEEN USED.

AFTER THE INITIAL 3-MONTH COMMITMENT HAS BEEN FULFILLED, YOU MAY CANCEL

YOUR MEMBERSHIP AT ANY TIME BY PROVIDING WRITTEN OR VERBAL NOTICE AT LEAST

10 BUSINESS DAYS PRIOR TO YOUR NEXT SCHEDULED BILLING DATE.

ANY SERVICE MAY BE WITHHELD UNTIL PAYMENT IS MADE.

Policies & Procedures


