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Group Agreement

Bride name and Groom Name Wedding Or Corporate Group




	Destination: 
	Add Resort Name Here 
	Create Date: Date Created 
	

	
	
	
	 




	Agent: 
	Your Name
	Clients: Bride name and Groom Name or Corporate Group
	

	Travel Agency: 
	Travel with Awestruck Inc
	
	

	Phone: 
	Your Phone Number
	
	

	Email: 
	Yourname@travelwithawestruck.com

	



	


This Agreement will serve as a Contract (the “Contract”) between Travel With Awestruck (the “Agency/Travel Agency”) and Bride Name and Groom Name or Corporate Group (the “Clients”) in regard to, but not limited to, contracting group space, group rates, a specific number of rooms, group amenities, group policies, hotel/supplier/tour operator penalties, revision policies, and the policies for payments, cancellations, and refunds. Thank you for contracting your group with Travel With Awestruck, Inc. We are happy to confirm your group travel arrangements on the terms and conditions provided below. Please note that reservations will not be confirmed, or rates guaranteed until the Initial Group Deposit is paid, and Client Contract is signed by the Client listed above and received by Travel with Awestruck. Once Client-signed contract & initial group deposit is received the group will be considered booked & contract executed. All bookings are subject to TWA's standard booking terms and conditions, which are included in this Agreement as Exhibit A.

Any changes in the Group specifications, whether due to a change of the number of rooms, travel date adjustments, etc. may result in a change in the rate per room for reasons beyond the control of Travel With Awestruck. Clients agree to any price increase due to a change in group specifications and such an increase will not be cause for clients terminating this agreement. Additional rooms are based on availability and rate at time of booking. The group must maintain a minimum of ten rooms to qualify for the rates and concessions outlined below.

The group contract is valid until Add expiration date here. 








This is where you copy and paste the payment schedule from the TO.

Below the payment schedule copy/paste the room rates.

Copy/paste the group hotel amenities.
Copy/paste attrition dates.





Group Terms & Conditions

Contractual Agreement
Group Tour Contract rates and room blocks are not considered to be definite until a signed copy of the group tour contract, terms & conditions and addendums have been received by Travel With Awestruck.

Status Review & Payments
Full Prepayment is required for all Group Tour movements as per Group Tour Contract.  If Status Reviews and / or Payments are not received as contracted, the Hotel(s) Travel Impressions, and Travel With Awestruck reserve the right to render the Group Contract Null & Void, and shall release all room blocks.

Incidentals
Individual guest accounts are payable at check-out by cash or credit card.  In order to be able to access the ancillary services of the Hotel, each guest will be required to present a valid credit card upon check-in, on which an amount of sufficient pre-authorization can be obtained to cover the anticipated use of Hotel’s ancillary services.  All accounts must be settled prior to departure.

Private Group Functions
Travel With Awestruck does not participate in the planning, reservations or execution of any private functions or Food & Beverage requirements.  Any additional events, parties, set ups, etc. must be requested to and confirmed by the resort contact.  Additional costs and fees will be determined based upon size and requirements of the group, and payable to the hotel directly by separate contract.  A hotel on-site event coordinator will be assigned to the group once the group is contracted and under deposit.


Flights: 
Flights are subject to terms & conditions of the airline. Travel With Awestruck is not responsible for costs related to flights including but not limited to schedule changes, flight delays, flight cancellations, seat fees, baggage fees, etc.

Force Majeure (“Acts of God”):
Travel With Awestruck expressly disclaims any and all responsibility or liability for loss, damage, or injury to person’s property including death from any cause whatsoever, including, and without limitation, accident, delay, irregularity, acts or omissions of any company or persons, or Force Majeure (“Acts of God”). If the trip or any component thereof (e.g., air service) is cancelled whether by Travel With Awestruck or a supplier, Travel With Awestruck’s liability, if any, shall in no event exceed a refund of monies paid within the terms of this contract. If the hotel/resort is not able to accommodate the group or any aspects of group events due to Force Majeure (“Acts of God”), Travel With Awestruck will not be held liable. Baggage and other personal belongings are the passenger’s own responsibility or that of the air carrier. Agency shall advise all Group participants of the advisability of trip cancellation and lost luggage insurance.

Should events beyond the reasonable control of Travel With Awestruck, the hotel, the destination, the airlines, or the government prohibit you and/or members of your group from attending, or result in the inability to host your group/event, including but not limited to (1) Force Majeure (“Acts of God”), (2) war, including armed conflict, (3) strikes or labor disputes (4) disease at the Hotel or in the destination (examples of disease: SARS, Legionnaires, COVID-19), (5) government regulation or advisory (including travel advisory warnings), (6) civil disturbance at the Hotel or in the destination (7) terrorism or threats of terrorism as substantiated by governmental warnings or advisory notices, (8) curtailment of transportation services or facilities which would materially affect your event, (9) disaster, fire, earthquakes, named hurricanes in the destination (10) any other cause reasonably beyond the parties' control (collectively referred to as "occurrences"), making the event commercially impracticable, impracticable to perform, illegal, or impossible to fully perform under this agreement as originally contracted; in such case, your group may not be entitled to a refund as per the penalty dates listed above. In the event of a Force Majeure (“Acts of God”) occurrence, should Clients be unable to travel over original dates, new travel dates must be selected within 3 months and new travel dates must take place within 12 months of original dates booked. Should you desire to terminate this agreement due to Force Majeure (“Acts of God”) or should the actions of the hotel, airline or destination result in termination of this agreement, penalties my apply from the hotel, airline or destination result in termination of this agreement, penalties my apply from the hotel, airline, or tour operator. Travel With Awestruck will not be held liable for termination of this agreement due to Force Majeure (“Acts of God”). 

Photography Release Agreement:
Clients grant permission to Travel With Awestruck to take and use photographs, videos, and/or digital images of Clients for use on the Travel With Awestruck website, electronic publications, marketing websites, or other electronic communications. Clients further agree that their names and identity may be revealed in descriptive text or commentary in connections with the image(s). These will only include photos sent by the client to Travel With Awestruck. Travel With Awestruck agrees to recognize all vendors involved, i.e.: photographers, florists, venue, etc. if this information is available to us.


Travel Wholesaler Disclaimer:
For your protection, Travel With Awestruck has blocked group space through Travel Impressions, a travel wholesaler. This allows for group space to be packaged. As an added assurance, we use Travel Impressions because it is a US based company; all credit card charges will be charged in USD, avoiding exchange fees. Travel With Awestruck is not holding monies on your behalf. All payments may appear on your credit card as Travel Impressions.



Notice:
The signed copy of this Agreement must be received by Add date here.  Unless the Agreement and initial deposit is received by the specified date, this Agreement will be voided and any space that may have been temporarily held by the hotel will be released. Signing of this Agreement indicates acceptance by the signatory of all information, terms, and conditions, and is binding on the signatory, predicated upon the hotel confirming the availability and block as indicated above. 
This Agreement contains all of the understandings between both parties. Any changes, additions, stipulations, or deletions, including corrective lining out, will not be considered agreed to or binding on the other unless such modifications have been initialed or otherwise approved in writing by the parties. If a facsimile or electronic mail transmittal is used by either party, then the faxed or emailed copy shall serve as the original.


Governing Law & Jurisdiction:
This agreement shall be governed by and construed in accordance with the internal laws of the State of Ohio, U.S.A., without reference to any conflicts of law provisions. Each party hereby submits to the exclusive jurisdiction of, and waives any venue or other objection against, any federal court sitting in Mentor, Ohio, U.S.A., or any Lake or Cuyahoga County, Ohio state court in any legal proceeding arising out of or relating to this contract. Each party agrees that all claims and matters may be heard and determined in any such court and each party waives any right to object to such filing on venue, forum non-convenient, or similar grounds. The non-prevailing party in any dispute under this agreement shall pay all costs and expenses, including expert witness fees and attorneys' fees, incurred by the prevailing party in resolving such dispute.	


This Agreement contains all of the understandings between both parties. Any changes, additions, stipulations or deletions, including corrective lining out, will not be considered agreed to or binding on the other unless such modifications have been initialed or otherwise approved in writing by the parties. If a facsimile or electronic mail transmittal is used by either party, then the faxed or emailed copy shall serve as the original.



	CLIENTS
	TRAVEL AGENCY:  Travel with Awestruck Inc  


	Signed By: 					
	Signed By: 					


	Name:						

Signed By: __________________________________
	Name: ______________________________________


	
Name:_____________________________________

	Title: Travel Advisor


	Date:						
	Date:						




Exhibit A – Terms and Conditions
									 Initial: ___________
Page 1 of 1								 Initial: ___________
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