
W-8BEN FORM 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you have received this email from either Paylution (where marketing income gets paid) or 

Hyperwallet (where travel commissions get paid), DO NOT PANIC!  
W-8BEN FORM is a form used to confirm that you are not a U.S taxpayer and that there is 

no requirement to withhold taxes from your earnings. Your funds will be temporarily 
unavailable however, once your form is approved (which takes up to 48 hours), you will be 

able to access your funds immediately.  
 

Please see the steps below to complete the form correctly. 
 

1) Log into your Paylution/Hyperwallet account where you will find instructions to 
download the W-8BEN form. Get this printed off as you will need to fill the form out 
and sign it. 
 

2) PART 1: IDENTIFICATION OF BENEFICIAL OWNER 

 



 
- Before you fill out the W-8BEN form, log into your Payultion/Hyperwallet account, 

go to ‘settings’ and select ‘profile’. This is important as you will need to copy the 
EXACT information on your profile, onto the W-8BEN form. E.g if your profile says 
‘LDN’ under the section ‘State/Province/Region’ then put ‘LDN’ on your form, NOT 
LONDON.  
 

- Fill out the form where the green arrows are indicated. Ensure that when you are 
writing your date of birth, it is written in US format 
 

- Fill out section 4 if the mailing address is different to the address you have already 
written for section 3. 
 
PART 2: Claim of Tax Treat Benefits 

 
- Leave this section empty as you are not required to fill this. 

 
Part 3: Certification 

 
- Fill out the form where the green arrows are indicated. Ensure that when you are 

writing the date it is written in US format 



 
3) Once completed, you can use a mobile device to take a picture of the form and 

attach this where indicated on Paylution/Hyperwallet. Or you can scan the 
document and upload it.  
 

4) Please give 48 hours for your form to be reviewed and approved. Once you have 
received a confirmation email that your form is approved, you can access your funds 
immediately.  
 

5) If you have received an email where your form has been rejected you can either 
email Paylution support team: support@paylution.com or use the live chat to find 
out which section of the form has been filled incorrectly. For Hyperwallet, you can 
email taxservices@hyperwallet.com for further support. You will not be able to 
access your funds until your form has been approved.  

 
 

 
 
 

mailto:support@paylution.com
mailto:taxservices@hyperwallet.com

