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Date: 5/11/2023  

Our contact details  

Name: Eileih Muir 

Phone Number: 07590813610 

E-mail: info@flavourandsome.com  

www.flavourandsome.com  

 

The type of personal information we collect  

We currently collect and process the following information: 

• Your name and contact details 
• Any dietary requirements 
• Drink choices for menu pairing 
• Any access requirements 
• Any additional information you choose to provide which may be 

beneficial when attending one of our events. 

 

How we get the personal information and why we have it 

Most of the personal information we process is provided to us directly by 
you for one of the following reasons: 

• To attend one of our events 
• To partner with us 

We use the personal information you have given us directly or from our 
ticketing event partner in order to enable us to know who will be 
attending our events or who wish to partner with us so we can: 

• communicate with you 
• meet your dietary needs and drink preferences 
• meet any access requirements you have 
• resolve any queries you may have 

Under the UK General Data Protection Regulation (UK GDPR), the lawful 
basis we rely on for processing this information is:  

(f) Legitimate interest. 
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How we store your personal information  

Your information is securely stored by us.  

We will keep your contact details to invite you to future events we offer 
but please notify us at info@flavourandsome.com if you wish to be 
removed from any future mailing lists or select the ‘Unsubscribe’ link on 
our mailings  We will retain your dietary preferences, access needs and 
any additional information provided by you whilst you continue to be a 
guest regularly attending our events and for up to 1 year after the last 
event you attended.  We will then delete this data from our electronic 
records. 

Your data protection rights 

Under data protection law, you have rights including: 

Your right of access - You have the right to ask us for copies of your 
personal information.  

Your right to rectification - You have the right to ask us to rectify 
personal information you think is inaccurate. You also have the right to 
ask us to complete information you think is incomplete.  

Your right to erasure - You have the right to ask us to erase your 
personal information in certain circumstances.  

Your right to restriction of processing - You have the right to ask us 
to restrict the processing of your personal information in certain 
circumstances.  

Your right to object to processing - You have the the right to object to 
the processing of your personal information in certain circumstances. 

Please contact us at info@flavourandsome.com if you wish to make a 
request. 

 

How to complain 

If you have any concerns about our use of your personal information, you 
can make a complaint to us at info@flavourandsome.com 

You can also complain to the ICO if you are unhappy with how we have 
used your data. They can be contacted at  https://www.ico.org.uk 
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