


To begin, download the Teampay app from
the Apple App Store or Android Play store







Verity your email

- Once verified, you can
Enter your 6-digit
. proceed to set up your
veritication code

profile




Set up your profile

Enter the primary card
holder’s full name, date of
birth, phone number and

gender

If you have created an account
only for yourself, you can ‘Skip’

to the 'Add your card’ section

If you'd like to add Child

Profiles, you can do so here




Set up child profiles

Enter your child’s details Add more children if required.

Once done, you can continue

to ‘Add your card’









What can a Captain do?

The first person to join the team is assigned as the ‘Captain’ by default

As a Captain, you can...
* |Invite members via email
e Add existing child profiles from your own account to the team
e Share the Team Code with other members so they may search for the
team and join themselves
e Assign one or more teammates as ‘Captain’
e Make payments on behalf of the team (members must add their card

details to their own profiles for Captains to process their payment)



What can Captains do?

Promoting a member to
Captain is as simple as
selecting a member from
the team members list and
clicking ‘Promote to Similarly to unassign someone
captain’ as Captain, select the member
from the team members list to
A Captain cannot leave a view their details, and click
team unless someone else ‘Demote from captain’

is assigned as Captain

A child account cannot be

promoted to ‘Captain’




Types of Payments on Teampay

Teampay otfers two types of team payments. Each sports

organisation, depending on their operations, may use either

one, or both, at their venue

Team Sheet Fee
e Asingle fee for the whole team irrespective of the number of
members
e The fee is split evenly between members

e The Captain initiates the payment after selecting who is playing

Per Player Fee
e Members are charged individually
e The captain or the member (primary cardholder) can initiate the
payment via the app
e Some members may have discounted rates as set by the sports

organisation




Making Payment

When can | make payment?

You can make payment for the team at anytime in the lead up to the game.

Once you know who is playing, you can log in and process the payment

How do | know payment went through?

Once you hit ‘Contfirm & pay’ keep your app open until the payment processing
screen disappears. Check that you have green ticks next to each individual's name. If

there is a payment that failed, it will clearly show a red X next to that payment and

the decline code from the bank

How long does the process take?

It should only take 2-3 minutes to do the whole process from logging in to

confirmation of payment




Per Player Fee - Captain Initiates Payment

Select Team and Participating Members








































