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Initial Impact of COVID-19 on Texas Employers
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Methods
Partners: Texas Association of Business, the Texas Economic Development Council, and USTomorrow. 
These networks were augmented by the North Texas Commission, Texas Association of African American 
Chambers of Commerce, Alliance for Securing and Strengthening the Economy in Texas, Texas Chamber of 
Commerce Executives, Texas Society of Human Resource Management, Texas Staffing Association, Better 
Business Bureau, Texas Business Leadership Council, and a growing list of economic development and 
industry groups.

Host:  The survey was hosted on the Polco online civic engagement platform and designed and analyzed 
by the National Research Center.  

Administration:  July 17, 2020 through October 30, 2020

Response rate:  507 responses (credibility interval - 8.8 points)

Comparisons: Data broken by business chars and by region 
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Biggest Problems Facing Texas Businesses as a Result of COVID-19  
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Financial Impact of the Pandemic 



Impact of Pandemic on Foreign Trade 
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Strategies to Minimize Impact of COVID-19 on Revenues
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COVID-19 Pandemic 
Impacts on Staffing and Workforce
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Impact of 
Pandemic on 
Business Hours 
and Staffing Levels
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Remote Work  
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Challenges 
with Remote 
Work 
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Leave Policy Adoption during COVID-19
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Strategies to Minimize Impact of COVID-19 on Employees



COVID-19 Pandemic 
Resources for Response

17



Page 18

Importance of Resources to Help Workforce COVID-19 Recovery
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Information Sources for Business Resources for COVID-19 Recovery



COVID-19 Pandemic 
Regional Differentials
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Regional Differentials - Things To Watch

 The following trends emerged among the 7 identified TAB regions.

COVID-19 Impacts on Sales, Revenues and Business Operations
● Business owners and managers in the West region were less likely to report significant declines in sales due to the pandemic. They also 

estimated less significant 2020 revenue shortfalls, being more prepared to meet the needs of changing industry as a result of COVID-19 
and the ability to stay in business longer during pandemic conditions.  

● South region businesses also expected less significant losses to their annual revenue due to the pandemic.  
● Businesses operating in North Central and Gulf Coast regions reported the biggest losses in sales and revenue.  North Central 

businesses also indicated they were less likely to sustain in the current economic conditions when compared to state averages.

COVID-19 Impacts on Staffing and Employee Management 
Impacts on staffing and workforce management challenges also varied by region:
● Businesses in the North Central and the Gulf Coast estimated more long term negative impacts to their staffing levels than other 

businesses across the state. Gulf Coast owners and operators reported more staff layoffs and wage/benefit interventions than their state 
counterparts.  

● West region business owners and operators reported more workforce related issues than other managers across the state in the areas 
of:
○ Training employees on workforce hazards imposed by COVID-19 
○ Lack of technology for employees to work from home.

COVID-19 Responses from Businesses 
● When asked how informed business owners and operators were about federal, state, and local government resources that could help 

businesses mitigate the impact of COVID-19,  West region business owners and managers were more likely than other businesses across 
the state to say “not at all informed”.

● In terms of adaptation, businesses from the North Central and North regions tended to more frequently report the adoption of 
innovative interventions and higher levels of collaboration with their chambers.  Respondents from the South and West reported lower 
levels of collaboration. 


