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Professional Bio 

Dr. London Murray is an internationally respected expert in organizational change management
(OCM), known for her dynamic leadership in driving enterprise transformation, executive
development, and inclusive learning strategy across diverse industries. With a career that spans
financial services, retail, chemicals, and higher education, she brings a distinctive, people-first
perspective to leading complex change at scale. 

As the former Vice President of Learning & Culture at JPMorgan Chase, Dr. Murray architected
global learning and engagement strategies for the firm's UX organization, catalyzing a 40% increase
in training adoption and significantly boosting employee engagement through data-informed
initiatives. Her leadership in executive development and culture transformation has positioned her
as a sought-after voice on the future of learning, leadership, and work. 

Dr. London Murray 
Organizational Change Expert | Leadership Strategist | Global Learning Advocate 



Currently, Dr. Murray serves as a full-time OCM strategist and trusted advisor to executive teams
worldwide. She designs and delivers high-impact leadership experiences, scalable learning
frameworks, and change strategies that align with organizational priorities. A certified Prosci
ADKAR® practitioner, she has led global technology implementations affecting more than 350,000
employees. 

Dr. Murray holds a Doctorate in Organizational Learning and Innovation from Wilmington
University, with research focused on executive development and mentorship for underrepresented
leaders. She also earned a Master of Science in Organizational Leadership and a BBA from Temple
University. As a member of the Corporate Learning Network advisory board, Dr. Murray shares her
insights through keynotes, publications, and podcasts, championing agile, inclusive learning cultures.
Her work and worldview are shaped by extensive international travel, reinforcing her commitment
to global thinking and human-centered change. 





Article Feature:
Celebrating the Voices of L&D Executives: An Interview with London Murray, Vice President of
UX Learning & Development 

Podcast Feature: 
Talent Talks – Journey Into the Future of L&D With Dr. London Murray 

Press/Podcast
Features



Speaker Topics 

Equipping leaders with the skills to guide their teams through uncertainty with confidence and
clarity. 

Leading Through Complexity: Tailored Strategies for Sustainable Change 
Customized frameworks that help businesses drive effective transformation aligned to their unique
environments. 

Having trained over 75,000 professionals, Dr. Murray brings innovative thought leadership into the
world of change management with her extensive experience.
She is the ideal speaker for any organization that wants to build an adaptive, resilient culture with
effective change management solutions. 

Organizational Change Management 

Leading and Managing Through Times of Change 



Learning & Development 

Culture & People Engagement 

From Training to Transformation: Rethinking Learning for a Change-Driven World 
Redesign learning as a catalyst for real change, where development drives behavior, culture, and
performance. 

The Coaching Advantage: Accelerating Your Organization's Coaching Culture 
Elevate coaching from a perk to a core learning strategy that accelerates development, deepens
engagement, and drives intentional growth. 

Resilient by Design: Shaping Stronger Teams with Even Stronger Cultures 
Understanding how to intentionally design workplace cultures that can withstand challenges and
thrive through uncertainty. 

Future Ready Workforce: Upskilling for Agility, AI, and the Unknown 
Equip your teams with the skills, mindset, and digital fluency necessary to thrive in an AI-driven,
rapidly changing world. 



Talent Management

The Winning Ecosystem of Learning, Talent, and HR
Empowering organizations to identify and unlock elevated performance by aligning Learning,
Talent, and HR into one powerful, people-centered ecosystem. 
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