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GUEST & MINOR POLICY

At High Tide, we prioritize the safety and well-being of our clients, as well as maintaining a
conducive environment for providing quality services. Therefore, we kindly request your

cooperation in adhering to our Guest Policy outlined below:

Our premises contain a variety of expensive and potentially dangerous items, chemicals,
and electronics. Due to the nature of our services, neither the service provider nor the

client are physically unable to monitor guests (including children) during the appointment.

Due to the nature of our services and the equipment involved, any unattended guests or
children pose a liability risk. High Tide cannot be held responsible for any injuries,

damages, or losses incurred by guests left unattended.

In order to provide you with the best possible service, our team needs to focus on the task
at hand without any distractions. The presence of guests may hinder the efficiency and

quality of our services.

Guests are strongly discouraged from accompanying clients during appointments. If a
client insists on bringing a guest, the guest must wait outside in the hallway for the

duration of the appointment.

In the event that a guest is unable to wait outside or disrupts the appointment, the client
will be asked to reschedule the appointment, and the lost appointment (cancellation) fee
will be charged to compensate for the loss of appointment. We appreciate your
understanding and cooperation in maintaining a safe and efficient environment for all

clients and staff.

| accept to be bound by the conditions of the Guest and Minor Policy, having read it and
fully understanding it. In the event that | do bring a guest and the guest is unable to wait
outside of the room for the entirety of my appointment, | consent to paying the lost
appointment charge, and understand that my appointment will immediately cease, and
need to be rescheduled. | agree that | am liable for my guests’ behavior and safety, and

agree to pay any damages that my guest(s) may cause.
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