DENTAL STAFFING

ROADMAP
&
PROCESS



PHASE 1 - DISCOVERY CALL

Here you'll schedule a quick call with our internal team to:

e Learn more about your office and review your staffing needs

e Discuss what's most important to you when partnering with
an agency

e Answer your questions and walk you through how our process
works

Est. 30 minutes or less

PHASE 2 - ACCOUNT SETUP & ACTIVATION

Once we've learned more about your office and staffing needs, we’'ll
move into setting up your account and preparing you for success on
the Oasis platform.

You'll receive a link to create your office profile and enter your key
details. Once that's complete, our admin team will take over to
activate your profile. You'll also have access to our support team and
demo videos to guide you through posting and navigating the
platform whenever needed.

Est. 20 minutes or less
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PHASE 3 - BOOK A PROFESSIONAL

Once your profile is activated by our team, you'll be able to start posting
shifts directly to our network of dental professionals.

When candidates apply, you'll have access to their profiles and can
communicate with them through the platform. From there, simply
confirm the professional you'd like to bring into your office. It's that easy.

PHASE 4 - QUALITY ASSURANCE & FEEDBACK

We want to ensure you feel confident working with high-quality
dental professionals. Our team will check in, but you'll also be able
to rate your professional directly through the platform.

Your feedback helps us maintain our standards, improve your
future matches, and teach our system your preferences when
booking. Together, we'll continue building a trusted team you can
rely on whenever coverage is needed.



PHASE 5 - ESTABLISH YOUR TEAM

Offices and dental professionals typically prefer consistency. We
encourage you to build relationships with a few of our trusted
professionals so you can request the same providers when
needed. This creates a smoother experience, your team will
know what to expect, how your office runs, and help your day
flow seamlessly.

PHASE 6 - ONGOING SUPPORT & PARTNERSHIP

Our team is here to support you even after your first shift. We’'ll
check in to ensure your experience is seamless, help you find
additional coverage when needed, and answer any questions along
the way. You'll always have access to our support team and
resources as you continue posting and growing with Oasis.
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