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INTRODUCTION

we wanted to pop something together for you all to have both as

reassurance, as well as a guide to let you know what to expect

from the salon when you come for your appointment.

 we want to thank you all, from the bottom of our hearts for

your patience, understanding, support and continued loyalty to

us. It really does mean the absolute world to us all, and you are

all such incredible, beautiful and kind people.

as you know, our PRIORITY HAS BEEN, AND ALWAYS WILL BE TO KEEP

EVERYONE NOT JUST WITHIN THE SALON, BUT THOSE GOING OUTSIDE THE

SALON TO THEIR FAMILIES AND FRIENDS  SAFE. thats why we feel that

we as a team, and you are all part of our team, that we need to

see the importance of these new systems & strategies that have

been put in place, so we continue to work (when we can), in the

safest possible environment for everyone. It is everyones

responsibility to implement the new "normal", and we need to

continue supporting each other fully to be able to do this

successfully.
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PLAN OF ACTION

while the government are yet to release official guidelines on

the steps we must take legally to open, we wanted to be able

to give everyone peace of mind by putting things in place as

soon as possible.

These are largely based on what other countries have

implemented, and may not be necessary. however, our view is

that we would much rather have done more than enough, with

the option to potentially draw back a little when we feel is

right, than have anybody feel uncomfortable. 

If you feel there is anything we have missed at all, or have

further suggestions, please do let us know. equally, if you

want to implement your own personal precautions, this is

absolutely fine. Let us know and we will accomodate your

needs. 

AT PRESENT, the government is giving relatively short periods

of notice for new measures being Put in place (including the

reopening of establishments). At the moment, this stands at the

4th July, at the earliest.

 

2



PLAN OF ACTION
 

We feel that even with the length of time we have been closed

for, reopening with potentially two days notice is going to be

a risk. as we won't have been given the opportunity to practise

as a team, the new measures that need to be strictly adhered

to.

Our PLAN ON THIS FRONT IS TO DELAY THE OPENING (FROM WHEN bORIS

SAYS WE CAN OPEN) FOR AT LEAST A FEW DAYS, SO WE CAN REGROUP,

HAVE THE OPPORTUNITY TO TRAIN A LITTLE, AND MOST IMPORTANTLY

GO THROUGH THE MOTIONS OF THE NEW NORMAL IN A "MOCK UP" SALON

VISIT. This will also give us the opportunity to get in touch

with those whose appointments were effected throughout the

closure, and reschedule them seamlessly and efficiently, as

this is not something that can be rushed. on this basis we would

be looking to open on or around the 10th July.

Remember, these are guidelines at present, nothing is

absolutely set in stone, and everything will be under constant

assessment to make sure we are doing enough, or if we feel we

are doing too much that is adding unnecessary pressure.
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overview of salon changes

 

social distancing will be ever prevalent for a long time now,

to comply with this we have:

- relocated our backwashes, adding an extra one in to what

was the beauty room. we will not be able to use them all at

once. so for treatments & toning, we may require you to be sat

back at the styling unit.

- we have removed the middle two styling chairs, but have

created an additional one. This will still limit us on how many

people we can have within the salon at any one time.

- staff will be working staggered/phased shifts on opening.

this means they will be working longer days, so they will be

having more breaks.

- we will not be operating our salon waiting area so we can

keep the amount of people within the salon to a minimum.

please see further on, more details on this.
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- Megan will be working alone on Mondays, and some Sundays

for the first few weeks, these days will be prioritised for those

that may be at more risk or are in close contact with those at

risk, but are not being shielded. if you are being shielded,

unfortunately we will not be able to accommodate you until

you  as we can not overrule this decision and our insurance

would be void. however, we are still on hand across social

media, phone, and email to offer advice and tips to manage your

hair.

 

- WE APPRECIATE THE NEED FOR AN INCREASED AMOUNT OF DISPOSABLE,

SINGLE USE ITEMS. AS YOU ARE AWARE, THIS DOES NOT RUN VERY WELL

WITH OUR ECO FRIENDLY ETHOS. WHERE POSSIBLE WE HAVE SOURCED

BIODEGRADABLE ITEMS, OR CHOSEN TO INVEST IN REUSABLE ITEMS THAT

WILL BE LAUNDERED AFTER EACH USE. OUR ETHOS IS STILL INCREDIBLY

IMPORTANT TO US AS A TEAM, AND WE CONTINUE TO STRIVE TO BE KIND

TO THE PLANET THROUGH OUR WORK.

overview of salon changes
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in terms of your hair service, this will remain largely the same.

we have been constantly training throughout closure, so we

have adapted and diversified our techniques to still deliver to

you, the highest standard of service. however the way we run

our columns will be a little different.

- we will need to allow 15 minutes after servicing each client,

to change our PPE, and Sanitise our station and tools. this

means our active servicing time will be reduced. we will

absolutely do our best to accommodate everyone, with

working extra days and hours, but we may operate a wait list

where needed.

- we will be wearing a mask, visor apron and gloves throughout

your service. please do not be alarmed, and please do not feel

that this mean we do not trust you. it is to protect everyone

as we will be servicing other people throughout the day.

please read on to find out more about our PPE for our staff,

as well as for you.

 

overview of our new way of operating
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PPE & RESOURCES FOR our STYLISTs

as our staff will be unable to social distance from clients, it

is essential that they are given the ppe & resources to protect

themselves, as well the clients they see. they will all be fully

trained in the correct way to use these items and resources, as

well as implementing the strategies and guidelines efficiently.

the team have received a detailed manual over our closure,

which will be enhanced with physical training sessions prior to

our full opening. here are some (but not limited to) of the

resources we have made available to our team: 

 

GLOVES

APRONS

Laundering of work

clothes, at the salon

HAND SANTIZER

HAND WASH

FACE SHIELD

 

recycled PAPER TOWELS

for cleaning

REUSABLE MASKS

DISINFECTANT 

HAND CREAM

SANITISATION STATION

STAGGERED BREAKS
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PPE & RESOURCES FOR CLIENTS

 

IT is important to note that some of these may not be made a

mandatory stipulation of reopening, by the government. if this

is the case, you will be absolutely free to enjoy your

appointment how you feel is best for you. however, we will ask

you to consider others within the salon, and bear in mind these

systems we have put in place. are to protect you and others

from potential risk.

 

GLOVES

FRESH GOWN

FACE MASK (ALTHOUGH WE WILL

BE ENCOURAGING you TO BRING

your OWN)

HAND SANTIZER

HAND WASH

UTILISE THE PAY THROUGH APP

FEATURE, and card machine

 

FULLY SANITIZED BAY

FULLY SANITIZED TOOLS &

EQUIPMENT

TEXT SERVICE to let you know

when we are ready for your

appointment

STYLISTS HANDLE RETAIL

PRODUCTS ONLY 

Coat/BAG covers
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NEW SYSTEMS & GUIDeLINES - INTRODUCTION

OKAY, SO THIS WILL BE A LONG SECTION, SO WE HAVE BROKEN IT DOWN -

HOPEFULLY IN TO SLIGHTLY EASIER TO UNDERSTAND SECTIONS FOR YOU TO

DIGEST AT YOUR LEISURE.

You are not obliged to read every detail, however we would like

you to read our summary and confirm that you are happy with

these measures prior to arriving to your appointment, the aim of

this guide is to ease any concerns you may have, and get everyone

on board with creating a safe environment. if you don't feel it

necessary to read every page, that is absolutely fine - we

appreciate it may be long winded!

 

AS we mentioned BEFORE, NO GUIDELINES HAVE BEEN ISSUED YET, SO some

of these measures may not be necessary, BUT we HAVE PUT THEM IN

PLACE BASED ON THE INFORMATION AVAILABLE, AND our  PERSONAL

THOUGHTS  as a team, ON WORKING effectively and safely, POST

CORONAVIRUS.
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NEW SYSTEMS & GUIDeLINES -  GLOVES

RELATIVELY STRAIGHTFORWARD, WE USE THEM A GREAT DEAL, BUT

USUALLY NOT IN THIS SCENARIO!

CLIENTS ARE MORE THAN WELCOME TO REQUEST A PAIR OF GLOVES IF

THEY WISH, WE ARE NOT IMPLEMENTING A "PPE CHARGE" FOR YOUR

APPOINTMENT, AND YOU WILL NOT BE LIMITED AS TO WHAT PPE YOU WANT

OR REQUIRE. WE HAVE SOURCED BIODEGRADABLE GLOVES TO STILL COMPLY

WITH OUR ETHOS.

 
STYLISTS WILL BE WEARING GLOVES WHEN WORKING WITH ANY

UNWASHED HAIR (IE. WHEN WE ARE PERFORMING ANY COLOUR SERVICE).

IF ANYTHING OTHER THAN THE PERSON WE ARE WORKING ON, AND THE

DESIGNATED AREA/TOOLS FOR THAT PERSON is handled. WE MUST

REMOVE OUR GLOVES, SANITIZE WHAT WE HAVE TOUCHED (WHERE

APPLICABLE) THEN SANITIZE OUR HANDS, and put on a fresh pair of

gloves 

BASICALLY IF WE "ASSIGN" A PAIR OF GLOVES TO A PERSON/TASK THEY

MUST BE DEDICATED TO THAT TASK ONLY, SO SHOULD THEY MOVE TO

ANOTHER TASK/ACTION, THEY ARE TRANSFERRING ANY POTENTIAL

GERMS TO THAT. WE NEED TO REFRESH OUR GLOVES FOR EACH AND

EVERY TASK WE PERFORM. 
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NEW SYSTEMS & GUIDeLINES - GLOVES

GLOVES ARE TO BE REMOVED AS IF THEY HAVE A LOTS OF GLITTER ON

THEM. SO IMAGINE, YOU WANT TO AVOID THE OUTSIDE OF YOUR GLOVES

TOUCHING YOUR SKIN. MORE IMPORTANTLY THOUGH, WE WANT TO TRAP

THAT GLITTER INSIDE THE GLOVES AND DISPOSE OF THEM RESPONSIBLY

IN A BIN. YOU MUST ROLL THEM DOWN IN TO EACH OTHER - SLOWLY.

DOING THIS SLOWLY PREVENTS THE "GLITTER" FROM FALLING OFF AND

FLYING EVERYWHERE, SO BE VERY CONSCIOUS OF THIS. YOU MUST THEN

WASH, SANITIZE & MOISTURISE YOUR HANDS. 

CLIENTS DO NOT HAVE TO WEAR GLOVES, BUT THEY WILL BE MADE

AVAILABLE FOR YOU IF YOU SO WISH. WE WILL BE REQUESTING THAT

YOU WASH and/or sanitise your HANDS UPON ENTERING THE SALON,

AND ON LEAVING.
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NEW SYSTEMS & GUIDeLINES - HAND CLEANSING PROCEDURE

You may have already noticed WE have put a strong emphasis on

hand washing, sanitizing and moisturising. WE WILL not going to

insult your intelligence by telling you how to wash your hands, as

WE ARE sure you know. however, for the purposes of reference this

is the procedure:

- Wash hands with warm soapy water for 20 seconds - if youR arms

have been exposed, ensure you also wash right up your arms to.

- dry hands thORoughly, There will be a set of hand cloths

available in the bathroom, these are to be used once, and put in the

laundry BIN (PEDAL OPERATED)

- HAND SANITISER. OUR STYLISTS WILL BE USING SANITISER IN ADDITION TO

FREQUENT HAND WASHING. SANITISER WILL ALSO BE WIDELY AVAILABLE TO

CLIENTS ALSO (THE BOTTLES WILL ALSO BE WIPED DOWN FREQUENTLY WITH

DISINFECTANT)

- moisturise! this is just as important as all the other steps. it is so

important to look after your skin well. there will be multiple

tubes of hand cream dotted around the salon for you to use. these

WILL be wiped down with disinfectant before and after use.
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NEW SYSTEMS & GUIDeLINES -  Aprons & GOWNS

AGAIN, NOT AN UNFAMILIAR SIGHT IN THE SALON, OUR STYLISTS WILL BE

WEARING AN APRON FOR EVERY CLIENT THEY See, GRABBING A FRESH ONE

EVERY TIME. rather than disposable aprons, WE have got plenty of

fabric ones so we can still continue to minimise the amount of

waste we produce.

An apron WILL be worn with every client WE tend to, and then put

straight in to the laundry basket. A fresh apron for each client

is essential 

you will be provided with a freshly laundered gown, again no

different to our usual way of work. however, the gown will have

been kept in an enclosed cabinet to ensure it has not been exposed

to potential cross contamination. we will ask you to ensure the

gown is fastened correctly, to avoid exposing your clothes.
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NEW SYSTEMS & GUIDeLINES -  masks & visors

We will have a number of masks available for both stylists and

clients. these are fabric, and consist of three layers, including a

filtration layer. WE WILL ALSO STOCK A SMALL NUMBER OF DISPOSABLE

MASKS, SHOULD YOU FIND THESE MORE COMFORTABLE. 

However, we would like to encourage clients to bring their own

mask should they wish to wear one.

The same face mask can be worn throughout the duration of

your service, unless you may accidentally touch it with

unsanitised hands. in this case you will be provided with a fresh

one. if your personal mask is a reusable one, we will place it in

sealed bag for you.

the fabric masks we provide will have adjustable elastic. We are

unable to guarantee that we can avoid getting colour on the

masks while performing services. however, we can guarantee that

any mask provided will have been disinfected as well as being

effectively laundered.

When you are finished with your mask, there will be a bin of

disinfectant, they will be placed in here for at least 10 minutes,

before being put in the wash.
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NEW SYSTEMS & GUIDeLINES - masks & visors

UNLESS THE GOVERNMENT SAYS SO, Clients will not be

required to wear masks, although AS PREVIOUSLY MENTIONED,

WE WOULD ENCOURAGE YOU TO.

Cutting & colouring hair can be tricky with a client

wearing a mask, we MAY ask YOU to sanitise YOUR hands, and

hold YOUR MASK on YOUR face while we unhook the straps

from around YOUR ears. Obviously we would want to limit

the length of time we would need to do this for, so WE WILL

ONLY ask this when it is absolutely necessary.

 

our stylists will also be wearing visors when we first open

(this will be under review if this is not a mandatory

requirement). this will take us quite a bit of getting used

to for us, so please bear with us if we need to adapt ours,

and yours positioning in order to carry out your service

to the highest standard.
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NEW SYSTEMS & GUIDeLINES -  Laundry

we will have a substantially increased amount of laundry,

which we will be keeping on top of to ensure we avoId running

out of items.

Things to be laundered are after every use are:

- Client gowns

- aprons

-masks

- towels & hand towels

- clothing bags

- WE WILL BE PROTECTING OUR STYLISTS, BY LAUNDERING THEIR WORK

CLOTHES, AT THE SALON. THIS WILL ELIMINATE THE RISK OF THEM

POTENTIALLY TAKING HOME  ANYTHING HARMFUL TO THEM AND THEIR

FAMILIES. clothes worn to work are to be laundered at the

salon

- OUR LAUNDRY WILL BE WASHED ON A 60 DEGREE WASH, WITH AN ECO

FRIENDLY WASHING TABLET, AS WELL 1-2 CAPFULS OF DISINFECTANT.
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NEW SYSTEMS & GUIDeLINES -  Sanitisation of work areas & tools

areas that WE have worked in with one client WILL be

thoroughly disinfected prior to further use with another

person. This is the same FOR OUR tools. 

WE HAVE A SELECTION OF DISINFECTANT PRODUCTS, THAT DISINFECT

DIFFERENT TYPES OF SURFACES AND EQUIPMENT. SO NOTHING, WILL EVER

BE MISSED OR OVERLOOKED.

After SERVICING EACH CLIENT, WE WILL BE schedulING a 15 minute

time block to enable US to effectively clean your area and

tools.

WE CAN FULLY GUARANTEE THAT ALL TOOLS, EQUIPMENT AND PPE YOU

COME IN TO CONTACT WILL BE FRESH, DISINFECTED AND NOT TOUCHED

BY ANYONE ELSE. 

WITH THIS IN MIND, OR ACTIVE SERVICING TIME THAT WE CAN PROVIDE

PER DAY, WILL BE DRAMATICALLY REDUCED. WE HAVE EXTENDED OUR

DAYS AND HOURS OF OPENING TO ACCOMMODATE EVERYONE THE BEST

WE CAN. HOWEVER, PLEASE BEAR IN MIND THAT WE ARE UNABLE TO

REMOVE THESE SCEHDULED CLEANING TIMES FOR THE FORSEEABLE. WE

WOULD ADVISE YOU TO BOOK IN AT LEAST TWO APPOINTMENTS IN

ADVANCE TO ENSURE YOU HAVE A SECURED APPOINTMENT AT THE TIME

YOU NEED.
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NEW SYSTEMS & GUIDeLINES -  breaks

THE TEAM WILL BE WORKING LONGER SHIFTS, WHICH REQUIRES MORE

BREAKS THROUGHOUT THE DAY. THIS IS PARAMOUNT TO THEIR WELL

BEING, AND ULTIMATLEY THEIR PERFORMANCE. IT IS SO IMPORTANT THAT

THE GIRLS HAVE SUFFICIENT TIME THROUGHOUT THE DAY TO REST, EAT

WELL, AND CHILL OUT.

OUR TEAM HAVE BEEN INCREDIBLE, AND WE VALUE THEIR HEALTH AND

WELL BEING ABOVE ANYTHING ELSE, AS ULTIMATELY HAPPY, HEALTHY

STAFF = HAPPY, HEALTHY CLIENTS.

 THE TEAM WILL BE ASKED REGULARLY TO COMPLETE A QUESTIONNAIRE

CONFIRMING THEY ARE FIT & HEALTHY FOR WORK. IF AT ANY POINT THEY

ARE NOT, OR FEEL UNCOMFORTABLE AT WORK, WE WILL FULLY SUPPORT

THEM.

I AM SURE OUR CLIENTS WILL UNDERSTAND THIS, AND WE WILL ALWAYS

GO ABOVE AND BEYOND TO PROVIDE YOUR SCHEDULED SERVICES. 

 

18



NEW SYSTEMS & GUIDeLINES -  BEVERAGES

19

sadly, we may not be able to offer beverages in the salon. if this is

the case, we do still want our clients to enjoy the experience, so

we may POSSIBLY (RESTRICTIONS DEPENDENT) be able to offer YOU one

to take away once YOUR service is completed. however, the

information surrounding this topic currently, is very very vague.

If we are able to serve beverages, WE have got some vegeware

disposable cups to use, as well as some cup toppers that will be

placed straight in to the dishwasher. after use. this will prevent

anything potentially falling in to YOUR cup. TO PREVENT THE

REMOVAL OF MASKS WHERE POSSIBLE, YOU WILL BE PROVIDED WITH A PAPER

STRAW

We have a new addition, in the form of a water cooler, as I am sure

that restrictions wont forbid the serving of water. this will be the

safest possible way to do so, WE WOULD ENCOURAGE YOU TO BRING

ALONG YOUR OWN FLASK/CUP/CONTAINER, TO FILL UP, and YOU would be

required to help YOURSELF with freshly washed/sanitised hands.

 



NEW SYSTEMS & GUIDeLINES -  BEVERAGEs
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TO ADD A LITTLE JAZZ TO YOUR WATER, WE WILL BE OFFERING WATERDROP

CUBES TO YOU. THESE ARE DISSOLVABLE, VITAMIN PACKED WATER

FLAVOURINGS. NO CHEMICALS, NO NASTIES, AND COME IN A RANGE OF

FLAVOURS AND BENEFITS. PLEASE FEEL FREE TO CHECK OUT THEIR WEBSITE

TO SEE WHAT TREATS YOU CAN LOOK FORWARD TO: www.waterdrop.com

 

Restrictions depending, you will be more than welcome to bring

your own refreshments. we would just ask that they are in

sealable containers. we may also be unable to warm anything in

the microwave for you.

 



NEW SYSTEMS & GUIDeLINES -  Magazines & books

As we are unable to effectively clean and sanitise magazines

& books, we will - as much as it pains us - have to remove our

beautiful little eclectic selection for the time being.

you are more than welcome to bring your own along.

However, please note, we will be unable to sanitise anY paper

items effectively for you.  Bringing along a tablet, or kindle

will make it a lot easier for us to provide you with wipes

should you need them.

in the absence of physical reading materials, we have

organised a digital magazine subscription, which is easily

accessed using a mobile or tablet, by scanning a QR code. you  

can then access a wide range of magazines IN OUR ONLINE

LIBRARY.

THE QR CODE WILL BE DISPLAYED IN VARIOUS AREAS OF THE SALON

WHICH WILL BE WIPED DOWN REGULARLY.
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NEW SYSTEMS & GUIDeLINES -  Client belongings

We will be encouraging clients to keep their personal

belonging to a minimum when they visit the salon. if YOU BRING

ALONG a bag, this will be hung up with YOUR coat in a freshly

laundered clothes bag. YOU WILL BE PROVIDED WITH A SMALL BOX

FOR YOUR BITS AND PIECES THAT YOU'D LIKE TO KEEP WITH YOU AT

THE STYLING STATION, and upon leaving we will endeAvour to

wipe these items with sanitiser for YOU.

The Clothes bags serve to not only protect YOUR clothing

from potential droplets in the air, but also other clients

clothing . 

once YOUR belongings have been removed from the bag, the

bag WILL then be placed in the laundry, and the coat hanger

cleaned with disinfectant.
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UNFORTUNATELY, TO LIMIT THE NUMBER OF PEOPLE IN THE SALON AT

ANY ONE TIME, WE WILL BE UNABLE TO OPERATE A WAITING AREA

WITHIN THE SALON. 

THIS MEANS THAT YOU WILL ONLY BE ABLE TO ATTEND YOUR

APPOINTMENT ALONE. 

WE APPRECIATE THAT WE DO TEND TO A LOT OF FAMILIES, AND THIS IS

STILL ABSOLUTELY FINE, WE WOULD JUST ASK YOU TO COME IN ONE

AT A TIME IF OUR CAPACITY AT THE TIME WOULD BE EXCEEDED, or we

will need to book you in on a day/time where there is a

stylist working solo.

THIS MAY also, IN SOME CASES, MEAN THAT IF YOUR CHILD IS TOO

YOUNG TO BE LEFT ALONE WITH US IN THE SALON, WE CAN ONLY

ACCOMMODATE THEM on restricted days and times where we

only operate with one stylist in the salon.

 

NEW SYSTEMS & GUIDeLINES -  WAITING AREA 
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I WE HAVE MADE AVAILABLE TO OUR STAFF, A RANGE OF EFFECTIVE

CLEANING PRODUCTS AND TOOLS.  these are (but not limited to):

 

- Barbicide

- Zoflora

- Biodegradeable wet wipes

- hand Wash

- hAND sANITISER 

- Saloncide

- microfibre cloths

- Biodegradeable paper towels

- sTEAM mop

- Hand hELD hoover

 

These of course are also available to clients, should they so

wish to use them. 

 

 

 

NEW SYSTEMS & GUIDeLINES -  cleaning products & resources
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There will be a strict cleaning schedule in place, that Will be

completed every hour. this is in addition to the other

sanitisation measures we will be undertaking. 

The cleaning schedule will be displayed in the corresponding

areas of the salon in which it relates to, and signed to confirm

the cleaning has taken place.

 

We feel this is important to have these visible to reassure

everyone who comes in to the salon, that we are creating a

safe environment, that is clean and sterile for you. We have

left no stone unturned when looking for items that need

sterilising regularly.

If you wish to view the Cleaning schedule, and the items it

includes, prior to your appointment. just let us know and we

can email it over for you.

NEW SYSTEMS & GUIDeLINES -  cleaning schedule
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We will be taking everyone's Temperatures before you enter the

salon, this will be followed by a short questionnaire. We have a

contactless thermometer to do this with.

The aim of this is to ensure nobody is put at potential risk.

We will be asking you to read through the questionnaire a few days

prior to coming in as well, this means that if you are unable to

attend, we have time to reschedule your appointment at an

appropriate time. 

An overview of the questions are:

- If you have travelled abroad within 14 days

- if you have any relevant symptoms, or if anyone you live with has

symptoms

- Confirmation that you are happy with our guidelines

- confirmation that you have had an up to date skin test

- if you have any concerns about your visit to the salon

You will be sent this via email prior to your appointment. please let

us know your email, if we don't already have it.

OUR STAFF WILL ALSO NEED TO COMPLETE THESE EACH DAY.

 

NEW SYSTEMS & GUIDLINES -  Temperature Check & Questionnaire
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appointments will be rescheduled in chronological order of

those that already had appointments booked before closing. 

many of you may wish to change the services you were

originally booked in for or you might have different hair goals,

Don't worry, as we will be contacting each and every one of you

to confirm what you would like, and we can schedule a zoom

consultation if required.  

Those of you that may fall in to the more vulnerable category

will be able to book appointments on days where we will have

only one stylist working. these days will be Mondays and

Sundays, and will largely be reserved for those that are (but

not limited to):

- pregnant or recently given birth

- living, or in close contact with the elderly

- have health conditions that put you in a higher risk category

 

all clients will be required to confirm their appointment via our

online booking platform - fresha. 

 

appointments - Rescheduling missed appointments
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after rescheduling those that had appointments booked in our

closure period, we will then book those in that have requested

to be on our priority list.

We have now closed this priority list, as it is becoming more

uncertain as to the amount of time you may have to wait for

an appointment. we feel that it is important to try our best to

accomodate those already on our waiting list in a timely

manner. 

We can't forsee just yet, what the wait time will be yet, but

rest assured we will be doing everything we can to get

everyone booked in as soon as possible.

 

Please Note: If you haven't visited us in over 6 months for

colouring services, we will need to perform an up to date skin

test at least 48 hours prior to your appointment. Don't worry

if you are unsure if you need one, as we will be letting you all

know individually as we schedule your appointments.

appointments - for those on our priority list & Skin Testing
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we have always recommended that you rebook your

appointment in advance to secure a day and time that works

well for you.

We will no doubt, need to operate under these new guidelines

for a few months, so more than ever, we would highly

reccommend booking at least your next two appointments in

advance. 

Don't worry if you may need to change it. if you have an

appointment already booked in, it makes it much easier for us to

reschedule rather than find a space.

appointments - rebooking going forward
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We will need to implement and enforce our cancellation policy much

more strictly, as the anticipated demand for our services will no

doubt be increased due to our decrease of available servicing time.

PLEASE NOTE, IF YOU NEED TO RESCHEDULE YOUR APPOINTMENT IF YOU CAN

NOT ATTEND DUE TO COVID - 19 SYMPTOMS, OUR CANCELLATION POLICY WILL

BE WAIVERED. HOWEVER, PLEASE DO LET US KNOW AS SOON AS YOU POSSIBLY

CAN.

cancellations made within 48 hours of their appointment will be

charged at 50% of the total service charge. no shows are charged

at 100% of the service booked.

if you reduce your services within 48 hours, you will be charged 50%

of the difference. if you reduce you services on the day, you will be

charged the full amount.

we really hate to enforce this, so please do let us know of any

alterations at least 48 hours in advance. 

our text reminder service will send out a reminder text three days

prior to your appointment, as well as 48 hours before.

 

 cancellation policy
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Pricing will be increasing on the majority of services. when booking

your appointment, we will confirm with you, your personalised quote.

As many of our services are very personalised, we may only be able to

give an approximate price, as it can alter depending on the amount of

product we require to complete your service.

Clients that had an appointment booked within the closure period will

still receive their scheduled service at our current pricing, however

there may be an additional charge for any extra product used. 

As ever, we will always be as transparent as possible, and will always

work with you and your hair to find the best service for you, your

budget, your desired maintenance routine, and of course - your hair. We

will always offer a bespoke service, which is why our new menu offers

the opportunity for more customisable services. in addition, we have a

new pricing structure which sees the introduction of our "Blossoming

stylists pricing". these girls, are fully qualified stylists, that are

perfecting their green & co skills and standards. appointments may

take a little longer than usual, and they may need a little guidance

throughout, but typically their pricing is a little lower to reflect

this.

pricing
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payments & VOUCHERS
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WE WILL BE ASKING ALL CLIENTS TO PLEASE PAY BY CARD WHERE POSSIBLE

PLEASE. THIS CAN BE DONE VIA BOTH OUR CARD MACHINE (WHICH WILL BE

SANITISED BEFORE AND AFTER USE), AS WELL AS OUR PAY THROUGH APP

FEATURE ON OUR SALON OPERATING SYSTEM.

PLEASE NOTE, THE CONTACTLESS LIMIT IS NOW £45, AND APPLE PAY DOES

NOT HAVE A LIMIT.

ALL CLIENTS WILL BE ASKED TO CONFIRM THEIR BOOKED APPOINTMENT

THROUGH THE INSTRUCTIONS SENT VIA TEXT WHEN THE APPOINTMENT IS

SCHEDULED. IT WILL REQUEST YOU TO ENTER YOUR CARD DETAILS, THIS IS A

SECURE PLATFORM, AND YOU WILL NOT BE CHARGED UNTIL YOUR

APPOINTMENT HAS TAKEN PLACE (OR OUR CANCELLATION POLICY IS

APPLIED). THIS WILL THEN ALLOW YOU TO CHECKOUT WITHOUT DOING

ANYTHING AT ALL. 

FOR THOSE THAT HAVE VOUCHERS THAT EXPIRED DURING OUR CLOSURE

PERIOD, WE WILL BE EXTENDING THESE FOR THE RELEVANT PERIOD OF TIME.

FOR EXAMPLE:

YOUR VOUCHER EXPIRED ON THE 23RD april, we closed on the 23rd

mARCH, THEREFORE YOUR VOUCHER WILL BE EXTENDED FOR FOUR WEEKS.

THIS IS AT OUR DISCRETION ONLY, AND WE WILL NOT BE EXTeNDING

VOUCHERS THAT EXPIRED PRIOR TO THE 23RD mARCH



we have observed other countries' guidelines, and in some areas,

they are unable to blowdry their clients' hair. we hope that this

won't be the case, but if it is, we are more than happy to provide

you with an eco friendly disposable towel should you wish to

wrap your hair up on leaving. 

WE WILL BE UNABLE TO OFFER DRY CUTS FOR THE TIME BEING. 

IF YOU ARE A REGULAR CLIENT THAT NORMALLY HAS A DRY TRIM, YOU WILL

BE UPGRADED TO A WET CUT AT THE EXTRA CHARGE. IF YOU WISH TO LEAVE

THE SALON WITH DRY HAIR (guidelines depending), please book in for a

cut & Finish.

On this basis, if your child is too young to have their hair washed

at the basin, we unfortunately wont be able to accommodate

them until these measures are reviewed. the design of our basin

allows many people, including the little ones to be able to reach

the shampoo bowl, so this shouldn't be a problem. 

unfortunately washing your hair at home, will not take away

from the fact we will need to wash your hair in the salon.

Services that will not be available for now
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in summary, we will be doing our best to keep green & co a safe

environment for both our clients, and staff. this will be done with

the following key points:

 

- Frequent Hand Washing & Hand Sanitising

 

- relevant ppe items available for both staff & clients

 

- enhanced, strict cleaning schedule - allowing 15 minutes 

between each client to sanitise area, tools, and equipment

 

- temperature check of both staff & clients on arrival

 

- VARIOUS CLEANING PRODUCTS AND RESOURCES AVAILABLE

 

- MATERIAL ITEMS TO BE USED ONCE ONLY, DISINFECTED AND LAUNDERED

 

 

 

summary OF SAFETY MEASURES WE HAVE PUT IN PLACE
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- WE HAVE REMOVED ALL MAGAZINES AND BOOKS, YOU WILL HAVE ACCESS

TO A DIGITAL SUBSCRIPTION WITHIN THE SALON

 

- PLEASE KEEP YOUR BELONGINGS TO A MINIMUM, AND KEEP THEM IN THE

CLOTHES BAG/ PROTECTOR PROVIDED, OR THE SMALL BOS AT THE STYLIGN

STATION THAT WILL BE PROVIDED

 

- PLEASE WASH AND/OR SANITISE YOUR HANDS ON ARRIVAL

 

- PLEASE DO NOT ATTEND YOU APPOINTMENT IF YOU OR ANYONE YOU ARE

IN CLOSE CONTACT WITH HAS EXPERIENCED SYMPTOMS IN THE LAST TWO

WEEKS

 

- PLEASE DO NOT ATTEND YOUR APPOINTMENT IF YOU OR SOMEONE YOU

ARE IN CLOSE CONTACT WITH HAS BEEN ABROAD WITHIN THE LAST TWO

WEEKS

 

- clients that have not been to us within six months, will need an

up to date skin test performed at least 48 hours prior to their

appointment

summary OF SAFETY MEASURES WE HAVE PUT IN PLACE
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THE FOLLOWING CHANGES WILL BE TAKING AFFECT FROM REOPENING:

 

- PRICE INCREASE (THOSE WITH MISSED APPOINTMENTS WILL REMAIN UNDER

THE OLD PRICING FOR THEIR FIRST APPOINTMENT BACK)

 

- REMOVAL OF THE WAITING AREA - PLEASE ATTEND YOUR APPOINTMENT

ALONE, AND WAIT OUTSIDE IF YOU ARE EARLY. IF YOU ARRIVE LATE WE MAY

NEED TO REDUCE YOUR SERVICES (CANCELLATION POLICY APPLIES)

 

- WE MAY NOT BE ABLE TO SERVE BEVERAGES

 

- YOUR APPOINTMENT WILL NO DOUBT TAKE LONGER THAN USUAL

 

- WE WILL NOT BE ABLE TO PROVIDE DRY CUTS OR FRINGE TRIMS

 

- WE WILL BE ENCOURAGING YOU TO PAY BY CARD/CONTACTLESS 

 

 

 

summary OF CHANGES THAT WILL TAKE AFFECT FROM REOPENING
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- THOSE WHO HAD APPOINTMENTS DURING OUR CLOSURE PERIOD WILL BE

CONTACTED TO GET YOU BOOKED IN. THIS WILL BE DONE IN

CHRONOLOGICAL ORDER.

 

-  THOSE THAT DIDN'T HAVE AN APPOINTMENT BOOKED, BUT ARE ON OUR

WAITING LIST, WILL THEN BE CONTACTED.

 

- CANCELLATION POLICY WILL APPLY TO EVERYONE. EXCEPTIONS MADE FOR

THOSE UNABLE TO ATTEND THEIR APPOINTMENT DUE TO LAST MINUTE

SYMPTOMS OR COVID - 19

 

- VOUCHERS THAT EXPIRED DURING OUR CLOSURE WILL BE EXTENDED

 

- STAFF HEALTH AND WELL BEING WILL BE MONITORED AT A HEIGHTENED,

AND MORE FREQUENT LEVEL

 

- THERE WILL BE SPECIFIC DAYS AND TIMES SET ASIDE FOR CLIENTS THAT

MAY BE MORE VULNERABLE. THIS WILL BE WHEN THERE IS A SINGLE STYLIST

WORKING.

 

summary OF CHANGES THAT WILL TAKE AFFECT FROM REOPENING
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ONCE AGAIN, THANK YOU FOR YOUR LOVE AND SUPPORT THROUGHOUT THIS

TIME.

WE VERY MUCH APPRECIATE EVERY SINGLE ONE, AND YOUR PATIENCE. WE

ARE HUMBLED AND HONOURED TO HAVE SUCH WONDERFUL CLIENTS, AND WE

REALLY CAN NOT WAIT TO SEE YOU ALL AGAIN.

WE PROMISE THAT WE WILL BE BACK STRONGER, AND BETTER THAN EVER

BEFORE, ALL THANKS TO YOU INCREDIBLE PEOPLE. 

we can never, ever say thank you enough, we are truly blessed

and you make our "work" a joy and a pleasure, always.

WE PROMISE TO KEEP THE SALON A SAFE ENVIRONMENT FOR YOU ALL, AS

WELL AS ALWAYS GOING ABOVE AND BEYOND TO PROVIDE THE HIGHEST

STANDARD OF HAIR SERVICES. GREEN & CO WILL ALWAYS BE A PLACE WITH

OPEN ARMS, AND A PLACE WHERE YOU CAN RELAX, UNWIND AND JUST

ENJOY BEING YOU.

THANK YOU FOR TAKING THE TIME TO READ THIS GUIDE, AND OF COURSE, WE

ARE ALWAYS CoNTACTaBLE ACROSS OUR SOCIAL MEDIA AND EMAIL IF YOU

HAVE ANY QUESTIONS.

lots of love,

Green & Co x

 

THANK YOU!
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