
HER HUE – PHOTOGRAPHY TERMS &
CONDITIONS

1. Scope of Work

Her Hue and CLIENT must arrive at the agreed time and location, confirmed 7 days before the

Photoshoot.

Refer to the invoice for details regarding products, inclusions, and fees.

2. Retainer and Payment

A non-refundable $150 retainer is required to reserve the date.

SPECIAL OFFERS: Full payment is required upfront for all promotional or discounted special offers

before any services will be performed.

Full payment is required upfront before any session begins. No services or images will be released

until full cleared payment is received.

If payment is dishonoured, no photos will be released until a substitute payment clears.

The $150 booking fee applies to all sessions and is non-refundable.



3. Work Product

All photographs are shot digitally and delivered via a private online gallery within 4 weeks.

Gallery remains open for 14 days.

RAW files are not provided.

Requests for adjustments must be made within 14 days.

Images may be downloaded for personal use only and must not be edited, altered, or used

commercially without written consent.

4. Rescheduling & Late Arrivals

4.1 Emergency rescheduling allowed with 7 days' notice or reasonable emergency notice.

4.2 Non-emergency rescheduling incurs a $50 fee.

4.3 Clients late more than 10 minutes will lose that portion of the session.

4.4 NEW CLAUSE: Clients more than 15 minutes late will be charged a $150 late-show fee.

4.5 Additional time will be billed at overtime rates.

5. Cancellation

Cancellations with less than 24 hours' notice or failure to show result in forfeiture of all payments.

6. Indemnification

Her Hue is not obligated to capture specific moments.

Not responsible for issues caused by lateness, guest interference, weather, or location restrictions.

If the photographer cannot perform due to illness/emergency, a substitute will be arranged or payment

refunded.

If photos are lost due to malfunction, liability is limited to the amount paid.



Client has 14 days after gallery delivery to raise concerns.

NEW CLAUSE: No re-edits beyond what is included in the package. Style changes or aesthetic

corrections will not be completed.

Client indemnifies Her Hue from all injuries, losses, damages, and claims during the Photoshoot.

Her Hue retains artistic discretion over final images.

Her Hue may leave immediately if unsafe behaviour occurs.

7. Timeline and Schedule

Client must confirm the schedule 1 week before the Photoshoot.

Changes must be communicated and confirmed.

Overtime is billed at $100/hr + GST.

8. Permissions and Permits

Client must obtain all necessary permissions for the Photoshoot.

Any fines or issues resulting from lack of permissions are the Client’s responsibility.

9. Exclusive Photographer

Only Her Hue and her assistant may photograph professional setups, lighting, and posing

arrangements.

Guests must not interfere.

10. Copyright & Model Release

Her Hue owns full copyright to all images created.

Images may be used for marketing, portfolio, competitions, website, and social media unless the Client

opts out in writing.



Parents grant permission for minors photographed.

Client may not duplicate, alter, or edit images without written permission.

11. Social Media & Personal Use License

Client may share images online with proper tagging/credit to Her Hue.

Images may not be:

– Edited or filtered

– Screenshotted

– Sold or licensed

– Entered into competitions

– Used commercially

12. Pricing & Additional Products

Additional services or products will be charged at current pricing.

Prices may change without notice.

13. Communication Disclaimer (NEW CLAUSE)

Communication may be delayed due to the photographer working with clients or shooting.

Delays do not constitute lack of service or breach of contract.

Client Acceptance

I accept the photography terms and conditions as stated above.

Name:



Address:

Signature: ________________________________

Date: 2025


