
Maintenance Custodian Laborer 
 
FamilyAid Boston, the city’s largest human service agency solely focused on ending 
childhood and family homelessness, is seeking a Maintenance Custodian Laborer to 
ensure facilities standard are met in each program. 
 
Reporting to the Facilities Supervisor, the Maintenance Custodian Laborer will have the 
ability to perform cleaning and building/grounds maintenance and repair duties utilizing 
power and hand tools commonly used in the industry including but not limited to power 
tools such as, drills, and hand tools such as a tape measure, hammer, sockets/ratchet 
sets, pliers, plumbing snakes, screw drivers, painting tools, pressure washers, lawn 
mowers and leaf blowers. 

The successful candidate will have, 2+ years professional experience in facilities 
maintenance, be bilingual in English and Spanish or Haitian Creole, the ability to perform 
building / grounds maintenance and repair duties utilizing power and hand tools 
commonly used in the industry including but not limited to power tools such as, drills, 
saws, and hand tools such as a tape measure, hammer, sockets/ratchet sets, pliers, 
plumbing snakes, screw drivers, painting tools, pressure washers, lawn mowers and leaf 
blowers, knowledge of and proficiency in all OSHA requirements, experience 
w/apartment turnovers, preventative maintenance, a valid Massachusetts Driver’s 
License (with a clean driving record), be able to climb a ladder up to 25 feet and the 
ability to lift 75 lbs. 

With a mission to empower parents facing homelessness to secure and sustain housing 
and build foundations for their children’s futures, FamilyAid is on a fast track to curb the 
region’s growing homelessness crisis.  Its nationally recognized homelessness 
prevention, diversion, emergency shelter, and supportive affordable housing programs 
serve more than 2,000 children and parents each year.  Under new executive leadership, 
the hundred-plus year-old agency has launched bold new strategies to reduce two-
generation homelessness by dramatically increasing its prevention, housing and 
supportive services for children, putting the organization on a fast-growth trajectory. 
 
FamilyAid Boston is dynamic, friendly, and diverse where results, professional growth 
and work/life balance are valued. We offer competitive salaries, contribute to 
employees’ health, dental and retirement plans, and provide generous paid time 
off.  The agency is committed to a policy of equal employment opportunity without 
regard to race, color, national origin, religion, disability, gender, gender identity, sexual 
orientation, or age.  
  
Interested applicants should send a cover letter and resume 
to hr@familyaidboston.org  Applications will be reviewed on a rolling basis.   
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