
Are you connected to the internet?

Connect to the internet

Troubleshoot the error

message - either fix yourself or

get your website administrator

to do it

Use the IP address rather than

the domain name.

Has the domain expired & has

hosting lapsed?

Renew the domain and/or pay

the hosting fees and ask that

the back-up be restored

Does your site have any plugin

errors/broken code / content

issues

Identify and fix what needs to

be fixed

As your web designer / hosting

company to fix
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Reload the page and/or clear

the cache
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Did it work?

Did it work?

Try a different browser

and see if its the issue
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Did it work?

Did it work?

Did it work?

Do you see any error messages

Have you tried a different

internet browser?
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Did it work?
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How to troubleshoot a website that is not working


